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Dear Shareholders,

I have great pleasure in presenting to you the Annual Report of
your Bank for the period ended March 2009, along with the
Balance Sheet as of March 31, 2009 and the Profit and Loss
Accounts for the year 2008-09.

Global Economic Scenario:

The year 2008-09 saw a sharp downturn in economic scenario.
It may be recalled that during 2007-08, we had witnessed the
eruption of sub-prime crisis, rise in prices of oil, gold and
commodities impacting both the Financial Sector and the Real
Sector.

Following the bankruptcy of Lehman Bros. in September 2008,
the World witnessed extreme tightening of liquidity, shortage of
capital and a shaken confidence leading to collapse and merger
of several revered institutions. The Global Economy expanded
by 3.2%.  While the Advanced Economies expanded by 0.9%,
the Emerging Economies expanded by 6.1%.

The World Economy is expected to see further downturn during
2009 with an estimated growth rate of (-)1.3%, the first
contraction in last 60 years.  While Emerging Economies may
be growing fairly better at 1.6%, the growth rate of Developed
Economies is expected to be significantly lower at (-)3.8%.
World trade as per WTO estimates is estimated to contract by
about 9% which will further reduce demand, put pressure on
Corporates and add to unemployment.  Clearly the crisis has
moved from the Financial Sector to the Real Sector taking the
developed economies – USA, Europe and Japan into recession.
This has had a contagion effect on the rest of the world.  It is
expected that the recession could be deeper and somewhat
prolonged.

Indian Economic Scenario:

The tumultuous happenings the world over did have the effect
on Indian economy.  Despite India not being directly exposed to
sub-prime markets and Indian growth story being largely
domestic consumption and domestic investment driven, it got
impacted.  We saw liquidity tightening in mid September 2008,
a sudden curtailment of demand - especially for exports and
contraction in general economic activity.

Clearly there is a slow down, which was aptly handled by the
Govt. of India and the Reserve Bank of India.  Government of
India responded swiftly through two ‘Stimulus Packages’ in
December 2008 and January 2009 aimed at enhancing Public
Spending, Government guaranteed funds for infrastructure

fiz; 'ks;j/kkjdks,

eSa 31 ekpZ, 2009 dks lekIr o"kZ ds rqyui= vkSj o"kZ 2008-09 ds ykHk
gkfu ys[kk lfgr vkids cSad dh ekpZ, 2009 dks lekIr vof/k ds fy,
okÆ"kd fjiksVZ vkidks lg"kZ izLrqr dj jgk gwaA

oSf’od vkÆFkd ifjn`’;%

o"kZ 2008-09 ds nkSjku vFkZO;oLFkk eas rhoz fxjkoV ns[kh xbZA vkidks ;kn
gksxk fd o"kZ 2007-08 ds nkSjku geus lc-izkbe ladV, rsy, Lo.kZ vkSj
oLrqvksa ds ewY;ksa esa o`f) ds dkj.k foÙkh; {ks= vkSj laink {ks= nksuksa ij
izHkko iM+kA

flrEcj, 2008 esa yheku cznlZ ds fnokfy;k gksus ds ckn fo’o esa udnh dh
vR;Ur deh gks xbZ, iwath dk vHkko jgk vkSj fo’okl VwVus ds dkj.k dbZ
izfrf"Br laLFkku pjejk x, vkSj mudk foy; gks x;kA fo’o dh vFkZO;oLFkk
esa 3.2% dh òf) gqbZA tgka ,d vksj fodflr vFkZO;oLFkkvksa esa 0.9% dh
òf) gqbZ ogha fodkl’khy vFkZO;oLFkkvksa esa fQj Hkh 6-1% dh òf) gqbZA

fo’o dh vFkZO;oLFkk esa 2009 ds nkSjku vHkh vkSj eanh gksus dh laHkkouk gS vkSj
òf) nj (-) 1.3% jgus dk vuqeku gS tks fd fiNys 60 o"kks± esa ,slh igyh
fxjkoV gksxhA ;|fi, fodkl’khy vFkZO;oLFkk,a 1.6% ij csgrj òf) dj
ldrh gSa rFkkfi, fodflr vFkZO;oLFkkvksa dh òf) nj (-) 3.8% ij dkQh de
jgus dh laHkkouk gSA fo’o O;kikj laxBu ds vkdyu ds vuqlkj fo’o O;kikj
esa yxHkx 9% dh fxjkoV gksus dh laHkkouk gS ftlls ekax esa vkSj deh vk,xh
rFkk dkjiksjsV ij ncko c<+sxk ftlls csjkstxkjh c<+sxhA ;g Li"V gS fd vc
;g ladV foŸkh; {ks= ls laink {ks= esa igqap x;k gS vkSj blus vesfjdk, ;wjksi
vkSj tkiku tSlh fodflr vFkZO;oLFkkvksa dks eanh dh fxj¶r esa ys fy;k gSA
blls 'ks"k fo’o ij laØked izHkko iM+kA ,slh vk’kadk gS fd eanh dk vlj vkSj
O;kid gksxk vkSj ;g dqN vf/kd le; rd jgsxhA

Hkkjrh; vFkZO;oLFkk ifjn`’;%

fo’o Hkj dh bu v’kkafr iw.kZ ?kVukvksa dk Hkkjrh; vFkZO;oLFkk ij Hkh izHkko
iM+kA gkykafd Hkkjr lc-izkbe ekÆdV ls izR;{k :i ls ugha tqM+k Fkk vkSj
Hkkjrh; fodkl eq[;r% ?kjsyw miHkksx vkSj ?kjsyw fuos’k ij vk/kkfjr gS
blds ckotwn Hkkjr ij bldk izHkko iM+kA flrEcj, 2008 esa udnh dh
deh fn[kkbZ nh vkSj ekax esa vpkud deh vk xbZ&fo’ks"kdj fu;kZr ds {ks=
esa vkSj lkekU; vkÆFkd dk;Zdykiksa esa fxjkoV jghA

eanh dk nkSj Li"V fn[kkbZ fn;k ftls Hkkjr ljdkj vkSj Hkkjrh; fjtoZ cSad
}kjk dq’kyrk iwoZd laHkkyk x;kA Hkkjr ljdkj us yksd O;; esa òf) djus ds
mÌs’; ls fnlEcj, 2008 vkSj tuojh, 2009 esa nks izksRlkgu ;kstukvksa ds tfj;s
rRdky dne mBk;sA ljdkj us cqfu;knh lajpukvksa laca/kh O;; dh fuf/k;ksa dks

v?;{k dk lans'k / Chairman's Message
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xkjaVh—r fd;k, vizR;{k djksa esa dVkSrh dh, ekbØks, y?kq ,oa e/;e m|eksa
(,e,l,ebZ) ds xkjaVh doj dks c<+k;k vkSj fu;kZr ds fy, iSdst tkjh fd;k
ftlds ifj.kkekRed izHkko ls ldy ?kjsyw mRikn (thMhih) yxHkx 3% jgkA

Hkkjr ljdkj us bl ladV ls mcjus ds fy, ;kstuk,a tkjh dh, ogha
Hkkjrh; fjtoZ cSad us Hkh viuh vkÆFkd uhfr esa leku :i ls ifjorZu
fd;k ftldk mÌs’; #i;s vkSj fons’kh eqæk vFkZrjyrk dks lqfo/kktud
cukuk vkSj ,slk uhfrxr <kapk rS;kj djuk gS ftlls _.k fMyhojh
lqO;ofLFkr gksxh vkSj o`f) esa deh dks jksdk tk ldsA bu fofHkUUk mik;ksa
ls izkFkfed rjyrk {kerk thMhih dh yxHkx 7% jghA blds ifj.kker%
eqæk cktkj fLFkj jgs vkSj cSadksa us viuh ih,yvkj de dj nh vkSj _.k
foLrkj lqfuf’Pkr fd;k rkfd o`f) ij izfrdwy izHkko u iM+sA

n`f"Vdks.k 2009-10%
o"kZ 2008-09 ds nkSjku 'kq: fd, x, jktdks"kh; izksRlkguksa vkSj ekSfnzd
uhfrxr mik;ksa rFkk oLrqvksa ds ewY;ksa esa deh gksus ls ;g vk’kk gS fd ?kjsyw
vkÆFkd ifjǹ’; bl eanh ls mcj tk,xkA blds vfrfjä, ekulwu ds
lkekU; jgus ds vuqeku ds vk/kkj ij Hkkjrh; fjtoZ cSad us o"kZ 2009-10 ds
fy, okLrfod thMhih òf) nj yxHkx 6.0% gksus dk vuqeku fd;k gSA

oLrqvksa ds ewY; vkSj ?kjsyw ekax vkiwÆr larqyu dh oSf’od izo`fŸk dks /;ku
esa j[krs gq,, Hkkjrh; fjtoZ cSad us ekpZ, 2010 ds var rd Fkksd ewY;
lwpdkad eqækLQhfr ds yxHkx 4.0% ij jgus dk vuqeku fd;k gSA igyh
Nekgh ds nkSjku Fkksd ewY; lwpdkad eqækLQhfr ds yxHkx 'kwU; jgus dh
laHkkouk gS (tks ekax-ladqpu dk izfrQyu ugha gS) ftlds ckn vFkZO;oLFkk
esa lq/kkj gksus ds lkFk ;g c<+sxhA

Hkkjrh; fjtoZ cSad us 2009-10 ds fy, eqæk vkiwÆr (,e 3) dh o`f) dks
17.0% ij j[kk gSA blds vfrfjä, vuqlwfpr okf.kfT;d cSadksa dh dqy
tekjkf’k;ksa vkSj lek;ksftr xSj-[kk|kUUk _.kksa esa Øe’k% yxHkx 18% vkSj
20% dh o`f) gksus dk vuqeku gSA

Hkkjrh; cSaÇdx dh izeq[k ?kVuk,a%

orZeku dfBu vkÆFkd n’kkvksa ds ckotwn 2008-09 ds nkSjku Hkkjrh; cSadksa dk
dk;Zfu"iknu izHkko’kkyh jgkA jktdks"kh; o"kZ 2008-09 ds nkSjku vuqlwfpr okf.kfT;d
cSadksa dh dqy tekjkf’k;ksa esa 19.8% dh òf) gqbZ vkSj ;s c<+dj 38,30,322 djksM+
#i;s ds Lrj rd igqap xbZ tcfd dqy vfxzeksa esa blh vof/k ds nkSjku 17.3% dh
òf) gqbZ vkSj ;g 27,70,012 djksM+ #i;s ds Lrj rd igqap x,A bl izdkj ekpZ,
2009 ds var rd _.k tek vuqikr 72.32% jgkA vuqlwfpr okf.kfT;d cSadksa ds
,l,yvkj fuos’k 11,65,746 djksM+ #i;s jgs tks dqy tekjkf’k;ksa dk 30.43% gSA
ekpZ, 2009 ds var esa eqæk LVkWd (,e 3) 47,57,905 djksM+ #i;s Fkk vkSj blesa o"kZ-
nj-o"kZ vk/kkj ij 18.4% dh òf) gqbZA

cSad ds dk;Zfu"iknu dh izeq[k miyfC/k;ka%
eSa o"kZ 2008-09 gsrq vkids cSad dk dk;Zfu"iknu vkSj dk;Z ifj.kke
vkids le{k lg"kZ izLrqr djrk gwaA
d) ekpZ, 2009 ds var esa vkids cSad dk dqy dkjksckj 1,67,434

djksM+ #i;s rd igqap x;k vkSj blesa ekpZ, 2008 ds var esa
1,33,184 djksM+ #i;s ds Lrj ls 34,250 djksM+ #i;s (25.72%

dh o`f)) dh o`f) gqbZA ekpZ, 2009 ds var esa tekjkf’k;ka vkSj

spending, cut in Indirect taxes, enhanced guarantee cover
for MSME and package for exports which had the quantifiable
impact of about 3% of GDP.

While the Government came with the Stimulus Packages, RBI
was equally swift in its Monetary Policy response aimed at
ensuring comfortable Rupee and Forex l iquidity and
maintaining a policy framework that would keep credit delivery
on track and arrest moderation in growth. The various
measures had primary liquidity potential of about 7% of GDP.
As a result Money Markets were stable and the Banks reduced
their PLRs and ensured credit expansion so that growth is
not moderated.

Outlook 2009-10:

In view of the Fiscal Stimulus and Monetary policy measures
initiated during 2008-09 coupled with lower commodity prices, it
is expected that domestic economic activity will resurge from
the downturn. Further, on the assumption of a normal monsoon,
RBI has estimated real GDP growth for 2009-10 at around 6.0
per cent.

In view of the global trend in commodity prices and domestic
demand supply balance, RBI has projected WPI inflation at
around 4.0 per cent by end-March 2010. WPI inflation, is
expected to be near zero (not a reflection of demand contraction)
during the first half, after which it will pick up with resurging
economic activity.

RBI has placed Money Supply (M3) growth for 2009-10 at 17.0
per cent. Further, Aggregate Deposits and adjusted Non-Food
credit of Scheduled Commercial Banks are projected to grow by
18% and 20%, respectively.

Developments in Indian Banking:

Despite the prevailing tough economic conditions, performance
of Indian Banks during 2008-09 was impressive. Aggregate
Deposits of the Scheduled Commercial Banks (SCBs) grew by
19.8% during the fiscal 2008-09 to a level of Rs.38,30,322 crore
while Gross Advances showed a growth of 17.3% during the
same period, to reach a level of Rs. 27,70,012 crore. Thus, the
Credit-Deposit (CD) ratio as at end-March 2009 stood at 72.32%.
The SLR investments of the SCBs were of the order of Rs.
11,65,746 crore comprising 30.43% of total deposits. Money
Stock (M3) as at end-March 2009 was Rs.47,57,905 crore and
recorded a growth of 18.4% on year-on-year basis.

Performance Highlights of the Bank:

I have great pleasure in sharing with you your Bank’s
performance as also the working results for the year 2008-09.

(a) Total business of your Bank as at end-March 2009 reached
Rs.1,67,434 crore i.e. an increase by Rs.34,250 crore (a
growth of 25.72%) from a level of Rs.1,33,184 crore as at
end-March 2008. As at end-march 2009, Deposits and
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dqy vfxze Øe’k% 98,369 djksM+ #i;s vkSj 69,065 djksM+
#i;s jgs vkSj buesa Øe’k% 26.35% vkSj 24.83% dh o`f) gqbZA

([k) vkids cSad dk _.k-tek vuqikr ekpZ] 2008 ds var esa 71.43%
ds eqdkcys ekpZ, 2009 ds var esa 70.48% jgk tks jktdks"kh;
o"kZ 2008-09 ds nkSjku vfxzeksa ds eqdkcys tekjkf’k;ksa esa gqbZ
mPprj òf) dk ifj.kke gSA cSad dk vfxze lafoHkkx oSfo/;iw.kZ
,oa larqfyr gSA lkFk gh, vkids cSad us vFkZO;oLFkk ds mRiknd
,oa t:jrean {ks=ksa dks visf{kr _.k nsuk tkjh j[kkA

(x) cSad ds izkFkfedrk izkIr {ks= ds vfxze 40% dh fu/kkZfjr lhek
ls vf/kd vFkkZr~ lek;ksftr fuoy cSad _.kksa (,,uchlh) dk
40.91% jgsA ewY; ds vuqlkj izkFkfedrk izkIr {ks= ds vfxze
ekpZ, 2008 ds var esa jgs 18,760 djksM+ #i;s ds vfxzeksa esa
3,561 djksM+ #i;s (19%)  dh o`f) ds lkFk ekpZ, 2009 ds var
esa 22,321 djksM+ #i;s ds Lrj ij igqap x,A

(?k) —f"k {ks= ds dqy vfxze 8,621 djksM+ #i;s jgs ftuesa ls izR;{k
—f"k dks fn, x, vfxzeksa dh jkf’k 4,651 djksM+ #i;s jgh vkSj
'ks"k 3,970 djksM+ #i;s dh jkf’k vizR;{k —f"k {ks= ls lacaf/kr
gSA dqy —f"k vfxzeksa esa 24-4% dh o`f) gqbZ tcfd izR;{k —f"k
esa 34.23% dh o`f) ntZ dh xbZA

(M) 2008-09 ds nkSjku y?kq ,oa e/;e m|eksa (,l,ebZ) dks fn, x,
cSad foÙk 11.45% dh o`f) ds lkFk 6228 djksM+ #i;s ls c<+dj
6,941 djksM+ #i;s gks x,A

(p) o"kZ 2008-09 ds nkSjku f’k{kk ,oa vkokl laca/kh _.k Øe’k% 583
djksM+ #i;s ,oa 5784 djksM+ #i;s ls c<dj 790 djksM+ #i;s
,oa 7014 djksM+ #i;s gks x, vkSj buesa Øe'k% 35.51% ,oa
21.27% dh o`f) ntZ dh xbZA

(N) vkids cSad dk fuoy ykHk o"kZ 2007-08 ds nkSjku jgs 840.94 djksM+
#i;s ls c<+dj 2008-09 esa 905.42 djksM+ #i;s gks x;kA
ekpZ, 2009 ds var esa cSad dk ifjpkyu ykHk] fiNys o"kZ ds var esa 1,219
djksM+ #i;s ds Lrj ls 38% dh òf) ds lkFk 1,685 djksM+ #i;s gks
x;kA blh vof/k ds nkSjku fuoy C;kt vk; Hkh 18.7% dh òf) ds
lkFk 1,682 djksM+ #i;s ls c<+dj 1]997 djksM+ #i;s gks xbZA

(t) vkids cSad us 2008-09 ds nkSjku 841 djksM+ #i;s dh olwyh dh,
ftlds QyLo:i ldy ,uih, o"kZ 2007-08 ds nkSjku jgs 2.31% ls
?kVdj 1058 djksM+ #i;s vFkkZr~ 1.53% ds Lrj ij vk x,A blh
izdkj cSad ds fuoy ,uih, esa Hkh lq/kkj vk;k vkSj ekpZ, 2008 ds var
esa jgs 0.99% ds eqdkcys ekpZ, 2009 ds var esa ;s 0.65% rd vk x,A
,uih, ij dojst c<+dj ekpZ] 2009 ds var esa 58.19% gks xbZA

(Ök) eqÖks vkidks ;g lwfpr djrs gq, izlUUkrk gks jgh gS fd vkidk
cSad fnukad 31.03.2009 ls cklys II vuqikyd gks pqdk gSA lkFk
gh, cSad dk iwath i;kZIrrk vuqikr (lh,vkj) Hkkjrh; fjtoZ cSad
}kjk fu/kkZfjr 9% ds U;wure Lrj ls dgha Åij 12.98% gSA

uoksUes"k dk;Z%

dqy vk; esa vU; vk; ds Hkkx dks c<+kus ds mÌs’; ls vkids cSad us xSj-
C;kt vk; esa o`f) gsrq dbZ dne mBk, gSaA

Gross Advances stood at Rs.98,369 crore and Rs.69,065
crore, registering a growth of 26.35% and 24.83%, respectively.

(b) The CD ratio of your Bank stood at 70.48%  as of March
2009 as against 71.43% as of March end 2008, which is a
result of higher growth in deposits vis-à-vis advances during
the fiscal 2008-09. The Advances portfolio of the Bank is
well diversified and balanced. Further, your Bank has
ensured that the productive and the needy sectors of the
economy continue to get the required credit.

(c) The Priority Sector (PS) Advances of your Bank constituted
40.91% of Adjusted Net Bank Credit (ANBC) as against
the requirement of 40%. In value terms, PS Advances
increased by Rs.3,561 crore (a growth of 19%) to reach a
level of Rs.22,321 crore as at end March 2009 from
Rs.18,760 crore as at end March 2008.

(d) Total advances to Agriculture Sector stood at Rs.8,621
crore, out of which advances to Direct Agriculture
constituted Rs.4,651 crore and the residual of Rs.3,970
crore was to the Indirect Agriculture Sector. Whereas total
Agriculture Advances grew by 24.4%, growth recorded in
Direct Agriculture was 34.23%.

(e)  Bank’s exposure to Small and Medium Enterprises (SME)
increased to Rs.6,941 crore from Rs.6,228 crore, thus
growing by 11.45% during 2008-09.

(f) Loans for Education and for Housing increased to Rs.790
crore and Rs.7,014 crore from Rs.583 crore and Rs.5784
crore respectively, thus recording a growth of 35.51% and
21.27%, respectively, during the year 2008-09.

(g) The Net Profit of your Bank increased to Rs.905.42 crore
during 2008-09 from a level of Rs.840.94 crore during 2007-
08. Operating Profit of the Bank as at end March 2009
recorded a growth of over 38% to Rs.1,685 crore from a
level of Rs.1,219 crore as at the end of the preceding year.
During the same period, Net Interest Income increased by
18.7% to Rs.1,997 crore from Rs.1,682 crore.

(h) Your Bank made a recovery of Rs.841 crore during
2008-09, as a result of which Gross NPA stood at a level of
Rs.1,058 crore or 1.53% of Gross Advances as against
2.31% during 2007-08. Similarly, Net NPA of the Bank
improved to 0.65% as at end March 2009 as against 0.99%
as at end March 2008. The coverage on NPA has increased
to 58.19% as at March end 2009.

(i) I am pleased to inform you that your Bank has become
Basel II compliant w.e.f. 31.03.2009 and Capital Adequacy
Ratio (CAR) of the Bank stood at 12.98%, well above the
minimum requirement of 9% stipulated by RBI.

New Initiatives:

In order to increase the share of Other Income in Total Income,
your Bank has taken a number of steps that aim to augment the
flow of Non Interest Income.
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cSad us thou chek dkjksckj ds {ks= esa dsujk cSad rFkk ,p,lchlh chek
(,f’k;k iSflfQd) ds lkFk la;qä m|e (23% ds fgLls ds lkFk) esa izos’k
djds “dsujk ,p,lchlh vksfj;UVy cSad vkWQ dkWelZ ykbQ bU’;ksjsal
daiuh fyfeVsM’ dk xBu fd;k gS ftlus 16 twu, 2008 ls viuk dk;Z
vkjaHk dj fn;k gSA twu, 2008 - ekpZ, 2009 dh vof/k esa cSad us 68.40
djksM+ #i;s ds igys izhfe;e ds lkFk 12291 ikfyfl;ka cspha vkSj bl
izfØ;k esa 25.98 djksM+ #i;s dk deh’ku vÆtr fd;k gSA

vk; l`tu ds vU; lzksrksa esa fuEufyf[kr mRiknksa dh fcØh 'kkfey gS %

d. fn vksfj;UVy ba’;ksjsUl daiuh fy0 dh xSj-thou ikWfyfl;ka

[k. pkj izeq[k E;wpqvy Q.M daifu;ksa ds E;wpqvy Q.M mRikn

x. vius Mh-eSV [kkrk/kkjdksa dks vkWuykbu VªsÇMx lqfo/kk,a iznku djuk

?k. xzkgdksa dks mudh vko’;drkvksa ds vuq:i rFkk n{krkiw.kZ udnh
izca/ku lsok,a iznku djuk

vkids cSad us dklk tekjkf’k;ka tqVk dj de ykxr dh fuf/k;ksa ij

vf/kd /;ku nsdj, ykHkiznŸkk c<+kus ds fy, ,d cM+k dne mBk;kA iwoZorhZ

_.k foHkkx dks rhu Hkkxksa cM+s dkjiksjsV, e/;e dkjiksjsV vkSj fjVsy _.k

esa foHkkftr djds ,d vU; egRoiw.kZ dk;Z fd;kA vc bu rhuksa {ks=ksa esa

Lora= egkizca/kd gSa, tks vius dkjksckj {ks= esa fodkl ds fy, ftEesnkj gSaA

varjjk"Vªh; igpku%

vkids cSad us 30.03.2009 dks nqcbZ esa igyk izfrfuf/k dk;kZy; [kksydj
varjjk"Vªh; ifjn`’; esa viuk LFkku cuk;kA ;g fons’kh dk;kZy; cSad dh
Hkfo"; esa egRoiw.kZ varjjk"Vªh; foŸkh; dsUæksa esa viuk foLrkj djus dh
egRokdka{kk dk 'kqHkkjaHk gSA nqcbZ esa gekjs izfrfuf/k dk;kZy; ls, gekjs
mRiknksa vkSj lsokvksa dh nqcbZ esa ekÆdÇVx ds lkFk-lkFk vfuoklh tekjkf’k;ka
c<+kus vkSj vfuoklh Hkkjrh;ksa vkSj Hkkjrh; ewy ds O;fä;ksa dks Hkkjr esa
miyC/k lqfo/kkvksa ds ckjs esa tkudkjh nsus esa lgk;rk feysxhA

csgrj xzkgd lsok gsrq izkS|ksfxdh%

vkidk cSad fxus-pqus ,sls lkoZtfud {ks= ds cSadksa esa ls gS tgka 100%

dkjksckj dksj cSaÇdx lkWY;w’ku ds ek/;e ls fd;k tkrk gSA cSad ds lHkh
dk;kZy; dsUæh—r usVodZ ls tqM+s gSa, ftlls xzkgdksa dks ,d gh LFkku
ij vck/k lsok iznku dh tkrh gSA

vkids cSad us vc ubZ dkjiksjsV osclkbV cukbZ gS tks lelkef;d vkSj
gekjh dkjiksjsV Nfc ds vuq:i gSA bl lkbV esa ewY;oÆ/kr bUVjQsl tSls
,u,lbZ ekÆdV VªSdj, ,u,lbZ fons’kh eqæk VªSdj, ch,lbZ lsulsDl, ,u,lbZ
fu¶Vh, ,l ,.M ih lh,u,Dl, fØdsV Ldksj vkfn dks 'kkfey fd;k x;k
gSA bl osclkbV dks osjhlkbu ls ,l,l,y ,UØhI’ku ykxw djds lqjf{kr
Hkh fd;k x;k gSA

bl o"kZ ds nkSjku, cSad us fjVsy baVjusV cSaÇdx dk otZu vixzsM fd;k
gS, ftlls vkWuykbu ,ubZ,QVh, bZ-dkWelZ, 'ks;jksa dh vkWuykbu VªsÇMx
tSlh vfrfjä lqfo/kk,a iznku dh tk jgh gSaA varjjk"Vªh; cSaÇdx gsrq
44,000 u, xzkgd iath—r fd, x, ftlls dqy xzkgd vk/kkj c<+dj
1.98 yk[k gks x;kA

The Bank has entered into a Joint Venture (with 23% stake) for
Life Insurance Business with Canara Bank and HSBC
Insurance (Asia Pacific) to form “Canara, HSBC, Oriental Bank
of Commerce Life Insurance Company Limited” which started
its operations w.e.f. 16th June 2008. During the period June
08-March 09, your Bank sold 12291 policies with First Premium
Collection of Rs.68.40 crore and in the process earning a
Commission of Rs.25.98 crores.

Other avenues of generating Income include selling the following
others products:

a. Non Life Policies of The Oriental Insurance Company Ltd.

b. Mutual Fund products of four major Mutual Fund companies.

c. Providing online trading facilities to its Demat A/c holders.

d. Providing tailor made and efficient Cash Management
Services to the clients.

Your Bank took a major step towards improving profitability by
focusing on low cost funds through mobilisation of CASA
deposits.  Another important initiative was directed at focused
lending to Large Corporates, Mid-Corporates and Retail lending
through trifurcation of hitherto Credit Department.  Each of these
segments are now headed by an independent General Manager
who is responsible for growth of his business segment.

International Presence:

Your Bank made its foray in International arena on 30.03.2009
with the opening of its first Representative Office at Dubai. This
overseas venture is the beginning of the Bank’s quest to spread
its wings at important International Financial Centres in the
future.  Our Representative Office at Dubai will help in improving
Non-Resident Deposits apart from marketing of our products
and services in Dubai and assisting the NRIs and PIOs about
business opportunities in India.

Technology for Better Customer Service:

Your Bank is amongst the few Public Sector Banks where 100%
business is routed through the Core Banking Solution. All offices
of the Bank are connected to the centralized network thereby
offering one stop seamless service to customers.

Your Bank has now come out with a new Corporate Website
which is contemporary and in line with our Corporate image.
Value added interfaces like NSE Market Tracker, NSE Foreign
Exchange Tracker, BSE Sensex, NSE Nifty, S&P CNX, Cricket
Score etc. have been incorporated in the site. The website has
also been secured by implementing SSL encryption from
VeriSign.

During the year, Bank upgraded the version of Retail Internet
Banking thereby providing additional facilities of Online NEFT,
e-Commerce, Online Trading of shares etc. 44,000 new
customers have been registered for Internet Banking, taking
the total base to 1.98 lakh.
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cSad }kjk lwpuk izkS|ksfxdh ds {ks= esa mBk, x, dqNsd u, dne bl
izdkj gS %

• 17 'kk[kkvksa esa psd tek e’khusa yxkbZ xbZ gSa vkSj 6 LFkkuksa ij

flDdk-e’khusa yxkbZ xbZ gSaA gekjs xzkgdksa ds vuqHkoksa ds vuqlkj ;g

la[;k vkSj c<+ tk,xhA

• cSad us flfoy vkSj j{kk isa’ku dk dk;Z ØsUæh—r :i ls djus ds fy,
osc iSdst izkIr fd;k gS, tks lsok 'kk[kk, fnYyh esa ykxw fd;k x;k
gSA

• cfB.Mk, nsgjknwu, ve`rlj vkSj Çlxeiqujh ds 319 xkaoksa esa lwpuk
izkS|ksfxdh ;qä foŸkh; lekos’ku ykxw fd;k x;kA

• ,l,e,l vyVZ vkjaHk fd;k x;kA

• xzkgdksa dks usV cSaÇdx ds ek/;e ls izR;{k dj vkWuykbu tek djkus
gsrq bZ-dj lqfo/kk iznku dh xbZ gSA

• lhch,l lkW¶Vos;j dks lkafof/kd vkSj lkaf[;dh; foojf.k;ka l`ftr
djus ds fy, dLVekbt fd;k x;k ftlls rRdky vkSj lgh izca/k
lwpuk i)fr lqfuf’Pkr dh tk ldsA

ykHkka’k%

cSad ds vPNs dk;Zfu"iknu dks /;ku esa j[krs gq,, funs’kd eaMy us fiNys
o"kZ ds nkSjku iznŸk 47% ds eqdkcys 73% ykHkka’k izLrkfor fd;k gSA

dkjiksjsV lkekftd nkf;Ro%

vius dkjiksjsV lkekftd nkf;Ro ds :i esa, vkids cSad us xzkeh.k fodkl
,oa Lo-jkstxkj izf’k{k.k laLFkku (vkj;wMh,lbZVhvkbZ )ds vuqlkj 09.12.2005
dks vkschlh xzkeh.k fodkl U;kl dh LFkkiuk dhA bl U;kl us pkj ftyksa
vFkkZr~ t;iqj, Jhxaxkuxj, fQjkstiqj vkSj nsgjknwu esa ,sls laLFkku
LFkkfir fd, gSaA bl U;kl dh LFkkiuk ls vc rd 219 izf’k{k.k dk;ZØe
vk;ksftr fd, x, ftuesa 8266 izR;kf’k;ksa us ykHk mBk;kA bl U;kl }kjk
fd, tk jgs fØ;kdykiksa esa fdlkuksa dks Qly fofo/khdj.k dh tkudkjh
nsuk, Lo-lgk;rk lewgksa dk xBu, dkS’ky fodkl, m|e’khyrk dk fodkl
rFkk xSj-ikjaifjd mtkZ ds iz;ksx dks c<+kuk gSA Lo-jkstxkj l`ftr djus
okys fØ;kdykiksa tSls %& Vsyfjax, flykbZ rFkk d<+kbZ, Qqydkjh, VekVj
dh pVuh rFkk uhacw LDoS’k cukus vkfn ds fy, xzkeh.k csjkstxkj ;qodksa
dk dkS’ky c<+kus ds fy, fu%’kqYd izf’k{k.k iznku fd;k x;kA

cSad us us=ghuksa ds fy, ok;l ,Vh,e vkSj ck;kseSfVªd ,Vh,e vkjaHk fd,
gSaA vkids cSad us cPpksa esa daI;wVj lk{kjrk c<+kus esa lg;ksx fn;k vkSj xSj-
ljdkjh laLFkkvksa rFkk lkekftd dY;k.k ds fy, izfrc) laLFkkvksa dks
foŸkh; lgk;rk iznku dhA

cSad us foŸkh; lekos’ku ds fy, xkaoksa dks vaxhdkj fd;k gS vkSj mu ftyksa
esa, tgka cSad vxz.kh cSad ds :i esa dk;Z dj jgk gS, LosPNk ls 100%
foŸkh; lekos’ku fd;k gSA LekVZ dkMZ nsdj foŸkh; lekos’ku dk;kZfUor
djus laca/kh ik;yV ifj;kstuk dks 5 ftyksa vFkkZr~ cfB.Mk, ve`rlj,
nsgjknwu, Çlxeiqujh rFkk xqjnkliqj esa dk;kZfUor fd;k gSA vkids cSad us
xzkeh.k Dyhfud dk;ZØeksa ds ek/;e ls dqNsd p;fur xkaoksa esa xzkeh.kksa dks
fpfdRlk lgk;rk Hkh iznku dhA

Some other IT (Information Technology) initiatives taken up by
the Bank are as under:

• Cheque Deposit Machines have been installed at 17
branches and Coin Vending Machines have been installed
at six locations. In the light of our customer experience,
this number would be enlarged.

• Bank has procured web package for the centralized
handling of Civil and Defence Pensions which is
implemented at Service Branch, Delhi.

• IT enabled Financial Inclusion has been implemented
across Bhatinda, Dehradun, Amritsar and Singampuneri
covering 319 villages.

• SMS alert has been launched.

• e-Tax facility has been provided to the customers to deposit
Direct Taxes, online through Net Banking.

• The CBS software has been customized to generate large
number of Statutory and Statistical Returns thereby
ensuring prompt and accurate MIS.

Dividend:

In view of good performance of the Bank, the Board of Directors
have proposed a dividend of 73% as against 47% paid during
the previous year.

Corporate Social Responsibility:

As a part of its Corporate Social Responsibility, you Bank has
set up a Trust in the name of ‘OBC Rural Development Trust’ on
09.12.2005 on the lines of Rural Development and Self
Employment Training Institute (RUDSETI).  The Trust has set
up Institutes in four Districts, viz., Jaipur, Sriganganagar,
Ferozepur and Dehradun.  Since inception a total of 219 training
programmes have been conducted benefiting 8266 candidates.
The activities of the Trust cover education of farmers in crop
diversification, formation of Self Help Groups, Skill Development,
Entrepreneurship development and promoting use of non-
conventional energy.  Free training on skill development to rural
unemployed youth is imparted for self-employment generating
activities such as Tailoring, Stitching and Embroidery, Phulkari,
Tomato sauce and Lemon squash preparation, etc.

Bank has operationalised voice enabled ATMs for the visually
impaired and Bio-metric ATMs.  Your Bank has assisted in
improving computer literacy among children and has provided
financial assistance to NGOs and Institutions committed to social
causes.

Bank has adopted villages for financial inclusion and volunteered
for 100% Financial Inclusion in districts where it is acting as
Lead Bank.  A pilot project for implementing Financial Inclusion
by providing smart cards has been launched in 5 districts viz.
Bathinda, Amritsar, Dehradun, Singampuneri & Gurdaspur.  Your
Bank also provided medical assistance to villagers in some
identified villages through a Rural Clinic programme.
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dkjiksjsV izca/k%

vkidk cSad Js"B ekud i)fr;ksa dks viukdj dkjiksjsV izcU/k ds loksZPp
ekun.Mksa dks dk;e j[ks gq, gSA cSad lsch vkSj Hkkjrh; fjtoZ cSad }kjk
fu/kkZfjr dkjiksjsV izca/k laca/kh fn’kkfunsZ’kksa dk vuqikyu dj jgk gSA

cSad dh dkjiksjsV izca/k uhfr;ksa esa gekjs lHkh xzkgdksa, ftuesa tekdrkZ,
_.knkrk, xzkgd, deZpkjh rFkk fofu;ked izkf/kdkjh 'kkfey gSa, ds izfr
eaMy ds mŸkjnkf;Ro vkSj fy, x, fu.kZ;ksa ds egRo ,oa bl /kkj.kk fd
'ks;j /kkjd gh gekjh vkÆFkd xfrfof/k;ksa ds vafre ykHkxzkgh gSa, dks
Lohdkj fd;k x;k gSA

tksf[ke izca/ku / cklsy - II dk dk;kZUo;u%

vkidk cSad 31-03-2009 dh fLFkfr ds vuqlkj Hkkjrh; fjtoZ cSad }kjk
tkjh ubZ iwath i;kZIrrk ÝseodZ  laca/kh fn’kkfunsZ’kksa dk vuqikyd cu
x;k gSA cSad vc fofHkUUk tksf[keksa ds rgr Hkkjrh; fjtoZ cSad ds
fn’kkfunsZ’kksa ds varxZr ;Fkkle; mUUkr n`f"Vdks.k viukus ds fy, Lo;a
dks rS;kj dj jgk gSA

cSad us visf{kr tksf[ke izca/ku i)fr;ka cukbZ gSa, ftudh Hkkjrh; fjtoZ

cSad vkSj vU; fofu;ked fudk;ksa ls le;-le; ij izkIr fn’kkfunsZ’kksa ds

vuqlkj iqujh{kk dh tkrh gS ,oa mUgsa v|ru fd;k tkrk gSA vkids cSad

ds ikl dkQh iwath gS vkSj iwath i;kZIrrk vuqikr 12.98% gSA

xzkgd lsok%

gekjs xzkgdksa ds lkFk nh?kZdkfyd LFkk;h laca/k gSa tks dbZ o"kks± ds fo’okl
ls cus gSa vkSj bl vk’kk ij vk/kkfjr gSa fd cSad muds liuksa dks
O;kolkf;d <ax ls iwjk djus ds fy, lnSo mUgsa lg;ksx nsxkA ge vius
lEekfur xzkgdksa dks Js"B cSaÇdx lsok,a, mRikn iznku djus vkSj mRÑ"Vrk
dh ijaijk fuHkkus ds fy, opuc) gSaA

Hkkoh ;kstuk%
jktdks"kh; o"kZ 2008&09 mIyfC/k vkSj larks"k dh Hkkouk ds lkFk chr x;k
gSA geus bl vk'kk ds lkFk jktdks"kh; o"kZ 2009&10 esa dne j[kk gS fd
vFkZO;oLFkk esa rsth ls fodkl gksxkA vkfFkZd vfuf'prrk ds bl nkSj ds
lekIr gksus vkSj Hkkjrh; vFkZO;oLFkk ds iqu% mPp fodkl dh vksj vxzlj
gksus ds lkFk gh ge ,d l'kDr cSad ds :i esa mHkjus dh viuh izfrc)rk
dks nksgjkrs gSaA

Hkfo"; dh vksj mUeq[k vkids cSad dk mÌs’;, csgrj xzkgd lsok gsrq
lelekf;d izkS|ksfxdh viukdj vkSj ykxw djds, xzkgdksa dks vko’;drk
vuq:i mRikn/ lek/kku iznku djds rFkk mHkjrs gq, foŸkh; ifjn`’; dh
pqukSfr;ksa dks iwjk djus ds fy, leÆir ,oa l{ke LVkQ ds lkFk cSaÇdx
m|ksx esa vkxs cus jguk gSA

funs’kd eaMy ds vksj ls vkSj eSa viuh vksj ls lHkh 'ks;j/kkjdksa }kjk
izca/k oxZ ds izfr n’kkZ, x, muds fo’okl ds fy, vkHkkj izdV djrk gw¡A
eSa cSad ds izR;sd deZpkjh dh leiZ.k Hkkouk rFkk gekjs fu"Bkoku xzkgdksa
}kjk fn, x, lg;ksx o laj{k.k ds fy, mudk Hkh /kU;okn djrk gw¡A eSa
foŸk ea=ky;, Hkkjr ljdkj vkSj Hkkjrh; fjtoZ cSad dks muds lrr~
ekxZn’kZu vkSj lg;ksx ds fy, gkÆnd vkHkkj O;ä djrk gw¡A

(vkyksd feJk)
v/;{k ,oa izca/k funs’kd

Corporate Governance:

Your Bank has been maintaining the highest standards of
Corporate Governance by adopting best industry practices. The
Bank has been adhering to the corporate governance guidelines
laid down by SEBI and RBI.

Bank’s Corporate Governance policies recognize the
accountability of the Board and the importance of its decisions
to all our constituents including depositors, lenders, customers,
employees and the regulatory authorities, and to demonstrate
that the shareholders are the cause of ultimate beneficiaries of
our economic activities.

Risk Management / Implementation of Basel II:

Your Bank has become Basel II compliant as on 31.03.2009 in
terms of the New Capital Adequacy Framework guidelines issued
by the Reserve Bank of India. The Bank is now gearing itself to
adopt the advanced approaches in due course of time under
different risks as per RBI guidelines.

The Bank has put in place requisite Risk Management Systems
which are reviewed and updated periodically in the light of
guidelines received from Reserve Bank of India and other
regulatory bodies from time to time.  Your Bank is well capitalized
and has a Capital Adequacy Ratio of 12.98%.

Customer Service:

With our customers, we share a long and enduring relationship
that is built over the years on trust and an abiding hope that the
Bank will always partner for the fulfillment of their dreams in a
professional manner.  We are committed for bringing to our
esteemed customers the best of banking services, products and
a tradition of excellence.

The Road Ahead:

It is with a sense of achievement and satisfaction that we put the
Fiscal 2008-09 behind us. We enter the new Fiscal year 2009-
10 with a hope that the economy will revive swiftly. We reiterate
our promise of emerging stronger as the economic uncertainties
end and Indian Economy moves back to the high growth
trajectory.

Looking into the future, your Bank aims to be the front runner in
the industry by adopting and implementing contemporary
technology for better customer service, offering tailor made
products and solutions to its clients and having a dedicated pool
of talented staff geared to meeting the challenges of the emerging
financial architecture.

On behalf of the Board of Directors and on my own behalf, I take
this opportunity to express my gratitude to all the Shareholders of
the Bank for reposing their faith in the Management. I also thank
every employee of the Bank for their dedication and our loyal
customers for their continued support and patronage. My sincere
thanks to the Ministry of Finance, Government of India and the
Reserve Bank of India for their continued guidance and support.

(ALOK K. MISRA)
CHAIRMAN AND MANAGING DIRECTOR




