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DIRECTORS’ REPORT

The Board of Directors have pleasure in presenting this Annual
Report together with the Audited Balance Sheet and Profit &
Loss Account of the Bank for the Year ended 31 st March, 2009.

1. BUSINESS OPERATIONS

The Business of the Bank crossed Rs. 167000 crore mark and
stood at Rs. 167434 crore on March 31st 2009 as against Rs.
133184 crores in the previous year. Total deposits of the Bank
stood at Rs. 98369 crore and have shown an increase of Rs.
20512 crore depicting a growth of 26.35%. Cost of deposit stood
at 7.52%. The Bank has taken conscious decision of shedding
high cost bulk deposits and substituting the same with normal
rate and lower cost deposits so as to contain the level of bulk
deposits. The percentage of bulk deposits has declined from
27.19% as on 31.03.2008 to 21.75% as on 31.03.2009. On the
other hand, net advances as at end-March 2009 stood at Rs.
68500 crore, registering a growth of Rs. 25.54%. During the fiscal
2008-09, yield on advances has improved to 10.82% from
previous year’s level of 10.25%. The measures taken up by the
bank to improve yield on advances through lending to SME, Mid
Corporate and Retail sector besides raising the rate of interest
at the time of sanction/renewal will further improve yield on
advances.

The credit deposit ratio of the Bank, as at end-March 2009, stood
at 70.48% . The Bank ensured adequate flow of credit to the
productive sectors of the economy. The Loans & Advances
portfolio of the bank is well diversified and balanced. The Bank
has ensured that its exposure to sensitive sectors such as Capital
Markets, Real Estate, NBFCs etc. is well within the regulatory &
prudential cap.

2. CAPITAL & RESERVES

During the year, the bank transferred a sum of Rs. 676.12 crore
to Reserves (which includes Rs. 227.00 crore transferred to
Statutory Reserves, Rs. 107.00 crore to Revenue and other
Reserves, Rs. 342.12 crs. to Capital Reserves) out of the profit
for the year 2008-09. Further Rs. 951.10 Crs. was transferred to
Revaluation reserves on account of revaluation of properties in
2008-09. With this, capital & reserves as on March 31, 2009
have gone upto Rs.7403.45 crore as against Rs. 5775.90 crore
as at end March 2008 and the ratio of Capital & Reserves to
average working funds improved to 7.17% as on 31.03.2009 as
against 6.99% as on 31st March 2008.

3. CAPITAL ADEQUACY RATIO

As on March 31, 2009 the Capital Adequacy Ratio of the Bank
under Basel —II stood at 12.98% as against 12.12% as on 31
March, 2008(under Basel-I). This is well above the regulatory
minimum requirement of 9.0%.

4. FINANCIAL PERFORMANCE

The Bank has posted a total income of Rs. 9927.79 crore during
the year as against Rs. 7454.84 crore last year thus registering
an increase of Rs. 2472.95 crore (a growth of 33.17%) during
the fiscal 2008-09. Operating Profit of the Bank went upto Rs.
1684.98 crore as against Rs. 1219.04 crore last year showing a
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growth of 38.22%. The Bank has made a net profit of Rs. 905.42
crore, after making all requisite provisions showing an increase
of Rs. 64.48 crore (growth of 7.67%) during the fiscal 2008-09.

Appropriation from the Net Profit have been effected as per table
given below:-

Table 1 : Financial Performance

(m %0 ﬁ) (Rupees in crore)

31.3.2009 | 31.3.2008 31.03.2009 (31.03.2008
EISEIR) 8856.47 | 6827.19 Interest Income 8856.47| 6827.19
3 3 1071.32 627.65 Other Income 1071.32 627.65
Bl AT 9927.79 | 7454.84 Total Income 9927.79| 7454.84
EESEINH 6859.97 | 5156.17 Interest Paid 6859.97| 5156.17
gREmTe &g 1382.84 | 1079.63 Operating Expenses 1382.84| 1079.63
hel I 8242.81 | 6235.80| |Total Expenses 8242.81| 6235.80
g ™ 1684.98 | 1219.04| |Operating Profit 1684.98| 1219.04
TIET Td b RADHATd 779.56 378.10| |Provisions & Contingencies 779.56| 378.10
fraer @A 905.42 |  840.94| |Net Profit 905.42| 840.94
BUSCINRCICIRICI) 0.51 0.42| | Add-Profit brought forward 0.51 0.42
HeT$Y: 9e¢ WA Srel 47 Less-Amalgamation adjustment
AT FATI — | 487.72] |written-off —| 487.72
fafator vy Sude faer oy Net Profit available for appropriation
faffratsr 905.93 | 353.64| | APPROPRIATION 905.93| 353.64
wifafere sRfer e & sfaRor 227.00 89.00| |Transfer to Statutory reserve 227.00 89.00
RTORG AT 3 IRfErd iy # sfereor 21.00 111.36 | | Transfer to Revenue and Other reserves 21.00 111.36
AP AR DI gRT 36(1) (viii) Transfer to Special Reserve u/s 36(1)
® Iaa Ny Rfdg fAfr 4 ofaRa 86.00 0.00 (viii) of I-T Act 86.00 0.00
PHANT PHearor A # afaRor 15.00 15.00| |Transfer to staff welfare fund 15.00 15.00
golt orRfara fAfd # ofavor 342.12 0.00| |Transfer to capital reserve 342.12 0.00
TRATfId IS 182.90 117.76 Proposed Dividend 182.90 117.76
Y TR Y 31.08 20.01 Tax on Dividend 31.08 20.01
JeIS H W AR AT A 0.83 0.51| |Balance carried over to Balance Sheet 0.83 0.51

5. CITHIYT

AMUBG dH P AWM HINT B B AT TIRURST BT 3
Ufhe &7 T gge Yol YA SIgurd a9 v& SR Wil
fa@rd # WEAnT oA v M P YAMIY W EIRT ¥ | TEg9R,
AMI® fAewd 31 ATd 2009 HI AN a9 & oy 73% (312iq 7.30
TUY U ¥R) BT Bl AT YR B B ey RIHIRY B 2
Safe fUsel af a8 47% (37fq 4.70 $UT UMY 2R ) o7 |

6 UTAfHdr urd &4 &l FoT &I &FdR e

d gRT UrIMAear UTe & T U Y AHET H 18.95% BT gl &l
PR §U 3555.24 IRIS 9. Bl Jig gs, Sl A/, 2008 & 18759.83
IS TUY ¥ qax AT, 2009 H 22315.07 IS TUY B Y|
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5. DIVIDEND

Your Bank’s policy of declaring dividend is to reward the share
holders as well as to plough back profit for maintaining a healthy
capital adequacy ratio & for supporting future growth. Accordingly,
your Directors are pleased to propose a total dividend of 73% (i.e
Rs. 7.30 per share)for the year ended 31st March, 2009 as against
47%(i.e. Rs. 4.70 per share) paid for the preceeding year.

6. SECTORAL DEPLOYMENT OF CREDITTOPRIORITY SECTOR

Bank’s advances to priority sector increased by Rs. 3555.24 crore
from Rs. 18759.83 crore in March 2008 to Rs. 22315.07 crore in
March 2009 registering a growth of 18.95%. The Priority Sector
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Advances constituted 40.90% of the Adjusted Net Bank Credit
(ANBC) against the stipulation of 40%. The comparative position
of advances under various segments under Priority Sector as at
the end of March 2008 and March 2009 is as follows:

(Y @_re Tuy #) (Amount Rs. in crore)
®. | & A, 2008 | A, 2009 | |s. | Sectors March 2008 | March 2009
. No.
1| wreifdar g &5 @1 %o | 18759.83 22315.07 | |1. | Priority sector credit 18759.83 | 22315.07
2 | PfY 6930.05 8614.03 2. | Agriculture 6930.05 8614.03
e Py 3463.91 4644.43 Direct Agriculture 3463.91 4644.43
SeT Py 3466.14 3969.60 Indirect Agriculture 3466.14 3969.60
3 | @y wEnT oy SEm 5015.05 5576.33 | |3. |SSI/SE 5015.05 5576.33
4 | e ZFor 568.75 767.97 4. | Educational Loan 568.75 767.97
5 | omar T 5244.87 6197.17 | |5. | Housing Loan 5244.87 6197.17
6 | o= urafiear & 1001.11 115957 | |6. | Other P.S. 1001.11 1159.57

6.1 I AH

P &3 I dF @ A § 24.30% @I g Iof B Y 1683.98
FRIS BUY P! ghg §s oIl A9, 2008 B 6930.05 BRIS TUY U IGHT
ATE, 2009 ¥ 8614.03 RIS HUY BT MY | Udel Py 7T 7 34.08%
BT ghg TS DR 8UY 1180.52 PRIS ¥UY & Jig g Wil 31.03.2008
P 3463.91 RIS DU I dGHY 31.03.2009 BT 4644.43 RIS BUY
81 T | e By ARl H 14.53% BT Ifg 91 B §Y 503.46
FRIE TUY Bl i 8g SIl 31.3.2008 & 3466.14 PRIS UY U IGHX
31.3.2009 BT 3969.60 PRIS %. & T |

6.1.1 BT &= Pl kT Yare (¢ Gfaavon)

o o 2008-09 & IR HY & PI 3765.57 TS T0 & FoT Y
V| 59 99 & SR, ol 93838 U PY KT Wi Wiel ¢ | $8H
giy AT T St-wEd wET A 151 Y B O Wi S
|

6.1.2 Bl3-ch SA

Ib BE-Cp qOiTe <O TIoHT © Sfaid dold SR sRaron
AT H YT PATAl Bl W-RGAIR & AR U A B
U7 Yar B el & | 9 Aol & faid gold S8 faar dre
[ag are vd AN fadrt eRATT SRISHR gadl $ ITd Bl
S @ folU UH AE BT UM AT B 31.03.2009 BT 531
SHEAT PI 58.17 IS TUY B WY Wipd B T3 oY |

6.1.3 ARI<d AR Hoil g Aro=T

Siares Soe S g A § € e ol ¥ e ® E | N9
fts B=F H A @ forw el @1 o = aRd £ | e
glfdg®d draR MYfT 9 B & HRT AT AR BT 'R OH I
e R G R S e i

6.1 Agriculture Advances

Bank’s advances to agriculture increased by Rs.1683.98 crore
from Rs.6930.05 crore in March 2008 to Rs.8614.03 crore in
March 2009, registering a growth of 24.30%. The advances to
direct agriculture segment increased by Rs.1180.52 crore from
Rs.3463.91 crore as on 31.3.2008 to Rs.4644.43 crore as on
31.3.2009 constituting a growth of 34.08%. The Indirect
agriculture advances increased by Rs.503.46 crore from
Rs.3466.14 crore as on 31.3.2008 to Rs.3969.60 crore as on
31.3.2009 showing an increase of 14.53%.

6.1.1 Flow of credit to Agriculture sector (Fresh disbursement)

During the financial year 2008-09, fresh flow of credit to
agriculture sector amounted to Rs. 3765.57 crore. During the
year, a total of 93838 new agriculture loan accounts were added.
There was an average addition of 151 new agriculture loan
accounts per rural and semi-urban branch.

6.1.2 Hi-Tech Dairy

The bank is providing credit to rural youths for their self
employment under Hi Tech commercial dairy scheme in Punjab
& Haryana states. Under the scheme Punjab Dairy Development
Board / Animal Husbandry & Dairying department Haryana impart
one month training to unemployed youth for their skill up
gradation. As on 31.03.09, an amount of Rs. 58.17 Crore has
been sanctioned to 531 units.

6.1.3 Oriental Saur Urja Dohan Scheme

The fossil fuel resources are limited in quantity and are fast
depleting. The poor use Kerosene as common fuel for lighting.
The rural people face problem of home lighting due to non-
availability of grid electric power supply. Even if there is power
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&= H IR-gR fISTell &1 il TAqT HH dlecol bl FHIT AR
TN & 21 =9 It ¥ fFued & forw, §6 ool & urmRe
AT & AraeiRe fdbed & wy H, AR Sof arad iR Jhe+ ggfa
% oo 2g U A B fhaifad @R e 2| FE A
FRAITT, G, difvivad R sienfire yaihien & forg
ST R |

I NSRSV B THTANRS AT & T SHofl Sfel  dTd=
ygfa & forw off ko1 ygH R &1 2| 9% F THTHRIRE TSeH B
AT Soll STl A9 UG @ foly 24.05 ARG B0 & 0T UG
frr iR § 7 9§ & RM 4.57 TRG B0 BT gASIE N BT ST
o |

6.1.4 oY U4 Heg" Serd (THUHS)

AE, 2009 @ I W I gRT oY SN &3 &1 o My afm
5576.33 RIS BUU X8 AR T4 11.19% P gl &% &0l PR §Y
561.28 RIS HUY @ g gS | 3D SIfIReh, THgAS MMl 7 I8-
R-qY AR W 20% DI SR gl DI Joim H 11.45% DI I
TSl B Y 713.16 PRIS BUY Bl gl B Sl dGDR 6941.33 BRIS
TUY BT Y| AT Y ge (FTShI) &3 & Al H 5.69% @ Ihg
TS PR BU 75.63 PRIS BUU Bl gy §S Ol 9GP 1403.93 BRIS
UY T Y|

de < 20T <1 B URAEl W aTel WAl I BRATg PRAT D [Ty
TAUIMS T & A1l HHSiAT fhar| §& 1 oy wuds Rt Bl
P TR W AU ST JATG Y& PR & ol TATHg ST ol
3t Sfear o1, (FRT) & <mer AHeiian R & |

6.1.5 3RI<a M &1 (fPar pfse FI1s)

AT 99 & AR, % gRT [BAMI BT BHA 3G B, Tl
LIS P AR Td HAF B FRAd, Gdg fhardarai gq
PRI Yoll, IR-GRMRE ARHRI ¥ oIy 7Y I96 RE 0T
JHT T SYANT STaTFHATAT BT IRT Bl & ol 0T UG Bl B
gfte | 67,738 Hle SN fbY Y| 9 a9 & AR, 9 Prel &
SIRT 912.70 BRI$ . & kvl GfaaRa feu wv | o< a9 2008-
2009 & 3fd # fHami & AN fHy MU et o [ AT TEBY
5,63,013 B TS |

6.1.6 3MRI<Td fHaM Mes w18 (AMHoA)

d& fram & srRifa 4ot 9 a9y o daeft smawradr &7 g
B & forg sMRaed fHam Ties wre (3dHoiRT) SINT &Rl & |
d& 7 fo<ig af 2008-09 & ERM, wfa e fami @1 859
MR P Mee &S R fhy Tl @ 25.54 RIS T. &
o |faaRa fay |

6.1.7 3MRR¥<d & Irhor aRAter (sndishd)

d% o wWR W faelid gew foa dfed i siRa<a &
YTAOT URIST & Siid a7 Ua™ @R @1 © | I8 AIgh <adl
e JaUR, 59 Ude AqE H 5 dew, favwer Afang
mve ¥ & WIRY Frifad fear o @1 B @ 7 3721 @
HERIT W8 991U & Sl 318 Mal & SIRY 17221 ATHIOT URART TdH
Ugsl §U & | AT, 2000 @ 3id a9 39 WHEl BT 3y MY Rl @
fel VMY 27.76 HRIS BUY &1 | 9 WA AEAAT AHEl GRT 7.51
IS BUT B AT AN Jeis TS B

16 <

supply, frequent load shedding and low voltage is a regular
phenomenon in rural areas. To overcome these problems the
bank is implementing a scheme for financing solar water heating
& lighting system, for creating a viable alternate to conventional
source of energy. The scheme is open to individual, institutional,
commercial and industrial users.

Bank is also providing loan for solar water heating system, under
MNRE scheme of IREDA. The bank finance for Solar Water
Heating System amounted to Rs.24.05 Lac under MNRE tie up
arrangement and bank claimed subsidy of Rs.4.57 Lac during
the year.

6.1.4 Small and Medium Enterprises (SMEs)

Bank’s exposure to Small Enterprises sector stood at Rs.5576.33
crore at the end of March 2009 and has shown an increase of
Rs.561.28 crore, recording a growth rate of 11.19%. Further,
SME advances increased by Rs. 713.16 crore to Rs.6941.33
crore registering a growth of 11.45% against the Year-on-Year
growth stipulation of 20%. The Tiny/ Micro sector advances
increased by Rs.75.63 crore to Rs.1403.93 crore posting a growth
of 5.69%.

Bank has entered into a MoU with NSIC for outsourcing credit
proposals for lending. The Bank has entered into a tie-up
arrangement with SME Rating Agency of India Ltd. (SMERA) for
providing comprehensive rating services of SME borrowers of
the Bank at subsidized rates.

6.1.5 Oriental Green Card ( Kisan Credit Card )

During the Financial Year 2008-09, Bank has issued 67,738 cards
to farmers to meet their credit requirement for crop production,
repairing of agricultural machinery & equipment, working capital
for allied activities, to repay their old debts taken from non
institutional money lenders and consumption needs. The total
amount of loan disbursed through these cards during the year
was Rs.912.70 crore. At the end of financial year 2008-09, the
total number of cards issued to farmers rose to 5,63,013.

6.1.6 Oriental Kisan Gold Card (OKGC)

Bank is issuing Oriental Kisan Gold Card to progressive farmers
in order to meet their working capital as well as investment needs.
Bank has issued 859 OKGC to progressive farmers and
disbursed an aggregate amount of Rs.25.54 crore during the
financial year 2008-09.

6.1.7 Oriental Bank Grameen Project (OBGP)

Bank is providing finance to rural poor under home grown model
of micro finance viz. Oriental Bank Grameen Project. It is being
implemented through Joint Liability Group concept consisting of
5 members in each group, preferably women. The Bank has
formed 3721 Groups reaching out to 17221 poor families spread
across 318 villages. The cumulative amount advanced to these
groups as at the end of March 2009 was Rs. 27.76 crore. Savings
to the tune of Rs. 7.51 crore have been mobilized by the groups.
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6.1.8 BHGIR aif &I AFAHF

FHGOAR T I, 79 g Sf/erggfad S, g wd
Arorralt (AUHeRaE & Bled?) & amaEl e &, &g v
R A1, 2008 & 3T H 2337 BRIS BUU W dGhY A, 2009 B
3fd ¥ 3018.71 B ¥UY B Y|

6.1.9 favced <aro1 g% YIoHAT & Javid FkoT

AT, 2009 B I db YHT &= H, N aifife giRailRe ama
18000/-%UV Th & Td & &= H Rar arffe uiRaiRe ema
24,000/~ YT TP &, 39 QI dvsl H AN & 9+ T I & AR
P 4% D B RITN =T X W 105.68 HRIS BUU & 0l
g™ by 19|

6.1.10 Y Shfa/srggfaa sl &1 For

% gR1 YT Sf/eggfad S & arfedl @ faciy
TETIAT Y& BT IR SR T ST 87| §% g§RT 98 & g a9t
% fou U AW A, 2008 & 452.402 FRIS TIU F IGHR AT,
2009 ¥ 483.03 PRIS BUY BT U |

6.1.11 ya w3l ISR gord drRiHd (Freagsiid)

g Yol IRT WRPR gRT &l Arorret e roHeIRaTS
3R RSO BT FelTeR 1 31l 2008 I BRIIfad BT TS & | SqBT
IS YT T o & QM H e e Rnfid dwRa ISR
P TR UG BHRAT 2 | 9 AT & i §b gRT a9 2008-09
P ST 333 3MTASDI Bl 20.21 HRIS DYV BI 0T TSI YT Bl
TS |

6.1.12 901 SR TR ASHTR JIHT (THSIYHSIRATS)

TRIGATR ST B RATIAT Ry e A& (T TG vaEr o
Il & dTel) BT AMYE ISR el HRaM & ol b 9 AT
B URY ¥ &, ST A B agd (g AT UG $R Vel ¥ |
d% 9 a9 2008-09 B SR 2488 ATIUTRAT Bl 8.83 RIS B. Bl
for FeTIeT we @ |

6.1.13 @l SRR I FRISAR AT (TESeHars)

JE AT ¥ B ITHIV &3 § Tel W& & IR 39 WRIOTR &
ugQgell S T AT @1 9d werar el (Tedest) #
FST HRAT, UMNeTor, FOT UEid!, Jerqd Jiaemg g AT
e € | §& 59 AT F HIT of JET 8 | 99 2008-09 B SRM, b
T 1712 Jufddd WRISHIRAT BT 6.83 HRIS BUY AT 350 W&
HERAT |l Bl 5.77 BIS BT & {1 AERIAr U&= i |
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Bank has also participated in the Janashree Bima Yojana a
social security group insurance scheme of Life Insurance
Company of India (LIC). The JBY scheme was launched with
the aim of providing life and accidental cover to women
belonging to the un-organised sector. Subsequently, Ministry of
Finance, advised Bank to cover all the existing credit linked
women SHGs under the scheme. The scheme was launched
by Bank in the month of December 2008 and as on 31.03.2009,
1526 members of 442 SHGs were covered under the scheme.

6.1.8 Advances to Weaker Sections

Advances to weaker sections, consisting of beneficiaries
belonging to scheduled castes/scheduled tribes, small and
marginal farmers, landless labourers, rural artisans, beneficiaries
under Govt. Sponsored schemes (except PMRY) were of the
order of Rs. 3018.71 crore as at the end of March 2009 as against
Rs. 2337 crore as at the end of March 2008.

6.1.9 Credit under Differential Rate of Interest Scheme

Credit flow at concessional rate of interest of 4% p.a. to the low-
income group of the society both in rural centres having annual
family income upto Rs. 18,000/- and urban centres having annual
family income upto Rs. 24,000/- was Rs. 105.68 crore as at the
end of March 2009.

6.1.10 Loans to SCs/STs

Bank continues its thrust in providing financial assistance to SCs/
STs beneficiaries. The advances to these beneficiaries improved
to Rs.483.03 crore in March 2009 against Rs. 452.40 crore as
at the end of March 2008.

6.1.11 Prime Minister Employment Generation Programme
(PMEGP)

The Scheme has been implemented by the Government of India
by merging the two existing schemes viz. PMRY and REGP w.e.f.
1st April 2008. The scheme aims for generation of employment
opportunities through establishment of micro enterprises in rural
as well as urban areas. The bank has provided financial
assistance to the tune to Rs.20.21 crores to 333  applicants
under the scheme during the year 2008-09.

6.1.12. Swaran Jyanti Shahri Rojgar Yojana( SJSRY)

For providing gainful employment to urban poor (living below
the urban poverty line) through setting up self employment
ventures, bank is providing financial assistance under the
scheme since its inception. The bank financed to 2488
beneficiaries to the tune of Rs.8.83 crores during 2008-09.

6.1.13 Swarn Jyanti Gram Swarojgar Yojana (SGSY)

The scheme is operative in rural areas of the country and covers
the aspects of self employment such as organization of rural
poor into Self Help Groups (SHGSs) training ,credit technology,
infrastructure and marketing. The bank is participating in the
schemes. During 2008-09, bank provided financial assistance
to 1712 individuals swarojgaries to the tune of Rs.6.83 crore
and 350 SHGs to the tune of Rs.5.77 crores.
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6.1.14 Credit Flow to Women Beneficiaries

Women are assuming greater responsibilities and playing an
active role in the economic growth of the nation but remain under-
represented while receiving the credit delivery from the Financial
Institutions of the country. So, for strengthening of credit flow to
women, Bank has implemented 14-points action plan as advised
by the Government of India. Bank has designated 10 branches
as specialized branches for women entrepreneurs. A number of
credit schemes, such as Oriental Mahila Vikas Yojana, Loan
scheme for Professional & Self Employed Women, Loan scheme
for Beauty Parlour/ Boutiques/ Saloons/ Tailoring, Scheme for
Financing Working Women, Oriental Swaran Yojana etc. are
designed by the bank especially for women. Besides, a special
project called Oriental Bank Grameen Project (OBGP) provides
all types of banking assistance to the rural poor women.

As aresult the Bank’s advance to women increased by Rs. 373.11
crore from Rs. 2547.43 crore as on March 2008 to Rs. 2920.54
crore as on March 2009 registering a growth of 14.65%. Bank’s
advances to women beneficiaries as on March 2009 was 5.35%
of ANBC against the required stipulation of 5%.

6.1.15 Financial Inclusion

With a view to provide banking facilities to the sections of society
so far deprived from the formal financial sector, bank
implemented financial inclusion policy. Bank adopted three
pronged strategies for financial inclusion. First, rural branches
of the bank adopted villages for financial inclusion. Second,
both Lead Districts of the bank volunteered for 100% financial
inclusion. Third, banks branches participated in districts identified
by the respective SLBCs.

Under village adoption scheme as on March, 2009, bank adopted
1966 villages having 13,33,107 households. Bank has achieved
100% financial inclusion in 1832 villages covering 10,46,758
households and opened 6,33,836 accounts under normal
deposit/loan schemes and 2,20,079 accounts under no-frills
savings scheme. In Bank’s Lead District Ferozepur, Bank
completed 100% financial inclusion in 997 villages and 156 wards
having 2,89,896 households and opened 45292 no-frills
accounts. In Sriganganagar District, Bank completed 100%
financial inclusion in 3031 villages and 231 wards having
3,22,270 households and opened 69,316 new accounts.

Further, Bank has started a pilot project of implementing Financial
Inclusion by providing smart cards in 5 districts namely
Singampuneri, Bathinda, Amritsar, Gurdaspur and Dehradun.
8915 smart cards have already been issued. Further the pilot
project for Financial Inclusion has been extended to 6 blocks in
Amritsar namely Jandiala Guru, Harsha Chhina, Verka,
Chogawan, Rayya and Tarsikka. The Bank has also started
project for Financial Inclusion in district Muktsar and are further
covering vegetable vendors at Okhla subzi mandi by issuing
Biometric Cards to them to increase the domain in Financial
Inclusion.
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Lead Bank Responsibility

Besides being Lead Bank in Ferozepur District in Punjab and
Sriganganagar District in Rajasthan, the Bank has been assigned
additional Lead Bank responsibility in Palwal District also, in
Haryana State recently. The Lead Bank Office in Palwal started
functioning in the month of March 2009.

6.1.16 OBC Rural Development Trust

Bank has set up a special purpose vehicle in the name of Oriental
Bank Rural Development Trust (OBCRDT) for setting up Rural
Development Training & Resource Centres at various places
across the country for imparting training for capacity building in
rural areas. The Trust came into being on the December 09,2005
as a registered body.

The main objective of the Trust is to establish training colleges/
institutes and workshops for providing training for farmers on
modern techniques of farming, tractor/farm machinery repair &
maintenance and other aspects of agriculture/rural development;
micro finance and capacity building of the rural youth and women.
Presently four Rural Development Training & Resource Centres
are functional at Rudrapur (Dehradun), Sriganganagar, Jaipur
and Ferozepur. We have been allotted land in Chomu (Jaipur
district), Rajasthan and Zira (Ferozepur district), Punjab where
full-fledged centres will be constructed in due course of time.
Haryana and Uttar Pradesh are other two states where the Trust
plans to set up training centres in the near future.

During the Financial Year 2008-09, a total of 125 training
programmes were conducted and 4512 candidates were given
training on subjects like tailoring & dress designing, watershed
management, phulkari embroidery, milch animal rearing, crop
production, beauty parlour, medicinal plantation, etc. A total of
3210 trained persons were credit linked for pursuing/setting up
of economic activites. Emphasis is also given to train candidates
from BPL strata of the society for which list of candidates is
obtained by the centres from respective DRDA.

6.2 Retail Credit

The Bank continued laying emphasis on expanding Retail credit.
Various Retail Credit Schemes are designed to suit all sections
of the society. To accomplish desired growth tie-ups with various
reputed builders and auto manufacturers are made to boost the
retail segment. Retail hubs are functioning for quick disposal of
Retail loan applications.

6.3 Education Loan

Bank has achieved a growth of 35.51% in Education Loans which
stood at Rs.790.00 crore as on 31.03.09. Soft terms and
conditions and competitive rates are offered to meritorious
students besides 0.50% concessional rate of interest to girl
students. On line loan applications are also accepted by visiting
Bank’s website https://www.obcindia.co.in which are responded
to within 48 hours.

7. TREASURY OPERATIONS
The secondary market operations in Government Securities
and equity remained volatile during the 1%t half of the financial
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year 2008-09 due to global financial crisis, hardening of the
commodity prices, high inflation etc, but remained bullish in
the second half due to aggressive rate cut by the RBI to boost
the economy and restore the confidence. Consequent upon
this, turnover in the secondary market has increased from
Rs.18726.78 crore in the year 2007-08 to Rs.28526.00 crore in
the year 2008-09. The net profit from the secondary market
operation has increased from Rs.153 crore to Rs.482.84 crore
during the year 2008-09. The bank has shifted Government
securities having Book value of Rs.1958.02 crore from ‘Available
For Sale’ (AFS) category to ‘Held To Maturity’ (HTM) category
and booked depreciation of Rs.122.07 crore. The aggregate
investment of the Bank increased to Rs.28658.39 crore at the
end of the financial year 2008-09 as against Rs.24009.27 crore
in the FY 2007-08. The yield on investment has decreased to
7.63% from 8.01% as compared to last year due to maturing of
high coupon securities and issuance of securities bearing low
coupon in the second half of the FY 2008-09.

8. MERCHANT BANKING ACTIVITIES:

Bank has been registered as Depository Participant with both
NSDL & CSDL. Nearly 90,000 customers are availing the demat
services of the Bank. Bank is offering online trading services in
collaboration with IDBI Capital market services for its customers.
During 2009-10, the Bank is planning to add more branches
that will offer depository service to its customers. During the fiscal
year, the Bank brought its Upper Tier Il Bonds Issue on private
placement basis at 8.75% coupon with a step up of 50 bps after
10 years in case the call option is not exercised. The Bonds
were allotted to 42 subscribers on 12.02.2009.

9. FOREIGN EXCHANGE BUSINESS

Bank has established its first overseas Representative Office in
Dubai on 30" March, 2009 in order to facilitate offering of
complete array of non-resident services to Indian expatriates
and NRI community and strengthening remittance business into
India through exchange houses. The office shall also support
existing clientele with their ever-increasing global requirement.
The forex dealing room and domestic treasury have been
integrated during the financial year 2008-09 in order to exploit
the market opportunities, management of assets and liabilities
and improve funds management in more profitable manner.
During the fiscal 2008-09, forex turnover achieved at Rs.42,500
crore as on 31.03.2009, as against Rs.37,418 crore as on
31.03.2008 thus, registering a growth of 13.60%. The forex non-
interest income at authorized branches has registered a growth
of 69.72% and income of forex dealing room has achieved a
growth of 37.85% over the preceding financial year. The impact
of global meltdown has directly affected the growth of export
credit during the financial year as major segments like textile,
garments, gems and jewellery have substantially slowed down
due to poor demand in overseas market. The export credit of
the bank stood at Rs.3282.82 crore as on 31.03.2009. The other
contributory factor for slow growth in export credit was paucity
of export credit in foreign currency. The foreign currency loan
portfolio stood at US$ 122.139 million as on 31.03.2009 as
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against US$ 354.50 million as on 31.03.2008. The shortage in
foreign currency resources was however, salvaged by extending
Buyers’ Credit and External Commercial Borrowings (ECBs). The
Bank has mobilized non-resident deposit to the tune of
Rs.1546.68 as on 31.03.2008. During the year a number of NRI
meets/camps were organized in the potential centers for NRI
business. In order to provide speedy credit of remittances and
effective support to non-resident customers, an independent NRI
Cell at corporate level has been created. The fee-based products
like Western Union Money Transfers and Exchange house
business have shown substantial growth during the financial year.

10. NEW INITIATIVES:

With a view to increase the Non-Interest Income the Bank has
created a Marketing Section at Head Office for marketing of
various 3" party products.

10.1 Life Insurance Business

The Bank entered into Joint Venture for Life Insurance Business
with Canara Bank and HSBC Insurance (Asia Pacific) with 23%
share holding. The Joint Venture Company “Canara HSBC
Oriental Bank of Commerce Life Insurance Company Ltd.”,
started its operations from 16" June, 2008.

During June 2008-March 2009 the Bank sold 12291 policies with
First Premium Collection of Rs. 68.40 Crores and has earned
commission of Rs. 25.98 Crores.

10.2 General Insurance Business

Under General Insurance Business the Bank has been
registering steady growth and has collected around Rs. 20.00
Crores as Premium collections and income by way of
Commission of Rs. 2.63 Crores.

10.3 Mutual Fund Business

The Bank has been selling the Mutual Fund products of 4 Mutual
Fund Houses. During the Financial Year 2008-09 the Bank has
sold Mutual Fund products and collected AUM of Rs.20.00 Crores
and earned income of Rs.37 Lacs under this segment.

10.4 Demat Accounts

The Bank is a Depository Participant for both NSDL and CDSL.
It has more than 80000 accounts under this category of business
and has recorded a revenue generation of Rs. 3.58 Crores in
the financial year 2008-09.

The Bank has tied up with the IDBI Capital Market Services Ltd.
for providing Online Trading facilities to its DEMAT Account
holders through 12 identified Branches.

10.5 Cash Management

The Bank provides an efficient and tailor-made CMS solutions
to suit the customer requirements. The Bank is offering
Collections, Payments and Custodial Services to the Customers
under the Cash Management Services. The Bank has coverage
of more than 56 cities through its own Branches and 500
Locations through Correspondent arrangements offering CMS
services to clients across the country. The Bank has registered
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a turnover of above Rs.930 Crore and earned non-interest
income of Rs.1.00 Crore during the Financial year of 2008-09.

11. BRANCH EXPANSION

During 2008-09, the Bank has opened 67 new branches
besides upgradation of 11 Extension Counters. As on 31/03/
2009, the total number of branches stood at 1401 as against
1323 as on 31/03/2008. The population group-wise
classification of branches as at end- March,2009 is as under :

Refy fgaR 2 -
®.54. | aiffexor 31.03.2009 31.03.2008 Sr.No.| Classification As on As on
1 Rafy & & Ry & 31.03.2009 31.03.2008
SR SR
1. grHIoT 282 273 1. Rural 282 273
2. SEAEN 341 316 2. Semi-urban 341 316
3. I 443 408 3. Urban 443 408
4. HETTRII 335 326 4. Metropolitan 335 326
Cql 1401 1323 Total 1401 1323
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The Bank, in its endeavor to provide fair, transparent and quality
service to all the customers, has adopted and implemented
voluntary codes of BCSBI for individual customers. Bank has
adopted Fair practice Code for lenders to promote better
understanding between the borrower and the Bank, develop
cordial relationship and also create healthy lending practices.
The Micro and Small Enterprise (MSEs) Code reflects the Bank’s
positive commitment to its Micro & Small Enterprise customers
to provide easy, speedy and transparent access to banking
services in their day to day operations and in times of financial
difficulty. The BCSBI, Fair Practice & MSE codes have been
displayed on Bank’s website. The Booklets of the codes are also
available at Branches for distribution to the Customers.

The Bank has also launched Web-based Customer Grievance
Redressal system for prompt redressal of customers’ grievance.
A dedicated Customer Care Centre on toll free Number 1800-
180-1235 has been set up for meeting the Customers account
related and other queries.

For Customers awareness/help, information as per RBI
guidelines have been displayed at the branches and various
posters, pamphlets, handouts, circulars, booklets containing
Bank’s Schemes/Products are provided at the Branches.

The updated information on Bank’s Deposit Schemes, Loan
schemes, Citizen’s Charter, Banking Ombudsman, SSI Charter,
Forex Remittances, Service Charges and Bank’s policies on
Cheque Collection, Compensation, Security Repossession and
on Grievance Redressal have been displayed in public domain
of Bank’s website. Besides a ‘Query & Suggestion’ link is provided
on website to get feedback from Customers.

Teams have been constituted at branch level for interaction with
the customers and make them aware of Bank’s various products
and schemes. Customer Service Meetings are held periodically
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at various levels for collecting customer’s feedback/suggestions
on products & services of the Bank and thereby providing better
Customer Service. Besides, the Meetings also ensure the
implementation of guidelines related to Customer Service issued
by regulatory authorities such as Govt. of India, RBI, and IBA etc.

13. KNOW YOUR CUSTOMER (KYC) NORMS & ANTI MONEY
LAUNDERING (AML) MEASURES

To comply with the various laws and regulations, national as
well as international, Govt of India and Reserve Bank of India
directives / instructions & guidelines, primarily to prevent the
Bank from being used, intentionally or unintentionally, by criminal
elements for money laundering activities, ‘KYC’ Policy has been
formulated. The Policy combines four key elements viz.
“Customer Acceptance Policy”, “Customer Identification
Procedures”, “Monitoring of Transactions” and “Risk
Management”. This will enable the Bank to know / understand
the customers and their financial dealings better and shall further
help in managing risks more prudently. The detailed guidelines
and subsequent instructions are being reiterated from time to
time for strict compliance by field functionaries. The Bank is
already complying with the requirement of submission of statutory
returns to the FIU — IND as a sequel to the new legislation on
prevention of Money Laundering Act — 2002. The Bank has
already procured and operationalised a computer Software
solution for complying with KYC / AML norms and generation of
alerts for suspicious nature transactions. The AML Cell is
scrutinizing the alerts so generated from the system for detecting
any suspicious type of transaction (s).

14. USE OF HINDI IN THE BANK

During the year 2008-09, concerted efforts continued to further
accelerate use of Hindi in the Bank and to implement the
guidelines/directives issued by the Govt. of India and Reserve
Bank of India from time to time. To assess the progress made in
the use of Hindi the Third Sub-Committee of the Committee of
Parliament on Official Language visited Bank's Regional Office,
Agra and B/o Hiran Magari, Udaipur. The Sub Committee of Draft
and Evidence Committee of Parliament on Official Language
inspected Bank’s Regional Office, New Delhi. The Members of
these Committees appreciated the progress made by the Bank
and extended their valuable guidance. The Bank was awarded
Third Prize and Bank’s In-House Magazine “AADHAAR” was
awarded Third prize under the Inter Bank Rajbhasha Shield
Pratiyogita & Inter-Bank House Journal Pratiyogita respectively
by the Banks’ Town Official Language Implementation
Committee, Delhi. In compliance with the Official Language Policy
of Govt. of India, 153 branches/offices were got notified under
rule 10(4) of Official Languages Rules, 1976 during the year.
The necessary trainings were imparted to the staff by conducting
Hindi workshops as well as other programmes at regular intervals
so as to facilitate them to do their work in Hindi on computers.
To provide banking facilities to customers in Hindi also by the
branches under CBS environment, the bilingual software
developed by M/s. Image Point, Pune has been installed on pilot
basis in some of the branches of the Bank.
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During the year, Bank's new interactive dynamic website was
made bilingual. Also Bank‘s ATM-cum-Debit card “PROTON” and
its user guide have been made bilingual. Hindi books on
Literature and Banking were made available for the Hindi
Libraries set up at Head Office, Regional Offices and selected
branches. In compliance with the guidelines received from the
Department of Official Language, Ministry of Home Affairs, Govt.
of India, Hindi day/Hindi fortnight/Hindi month were celebrated
in different offices/branches of the bank in the month of
September, 2008 and various competitions & seminars were
organized and winners were awarded certificates of merits &
prizes. An Inter Bank competition for Hindi Officers of various
Banks/ Financial Institutions situated in Delhi was organized by
the Head office under the auspices of Banks' Town
Implementation Committee, Delhi. All the issues of Banks'
quarterly In-house Magazine "AADHAAR" were published
regularly in bilingual form.

15. RECOVERY

During the financial Year 2008-09, concerted recovery efforts
continued at all levels and consequently, the bank could effect
cash recovery of Rs.488.35 Crores. Out of total recovery, a sum
of Rs.134.76 Crores has added to the revenue of the bank. The
Bank has effectively utilized the various recovery mechanisms
e.g. holding Recovery Camps, One time Settlement (OTS)
scheme for distressed farmers, OTS scheme of Housing Loans
and retail loans, Lok Adalats, provisions of SARFAESI Act and
RDDB Act, sale of financial asssets to SC/ RC as well as General
Settlement Policy of the bank. Due to constant credit monitoring
to minimize delinquencies and consistent recovery performance,
percentage of Gross NPAs to Gross Advances has come down
from 2.31% as on 31.03.08 to 1.53 % as on 31.03.09 despite
slowdown in Indian Economy. Many hard core NPAs of the bank
have been resolved during this period.

The bank is re-energizing its recovery mechanism to meet
challenges of probable higher delinquencies in coming months
as a fall out of global meltdown, affecting Indian Economy.

16. HUMAN RESOURCE DEVELOPMENT & TRAINING

2008-09 has been an eventful year in Banking. From meltdown;
to recession; to failed financial institutions in the global
environment with its rippling effect in India, the challenges have
been manifold. Recognizing the changed environment, the Bank
had taken adequate steps to ensure upgradation of appropriate
skills at all levels to meet the challenges. Our focus in training
during the year 2008-09 has been on the following streams:-

Credit Management, Risk Management, Forex Management,
Lending strategies to SMEs, Corporate finance and Retail
Finance, Recovery Management, Soft Skills Development,
Customer relationship Management, Marketing of Bank’s
products, General Banking in CBS environment with use of IT.

In 380 programmes 8090 employees were imparted training in
the above streams and other areas of Banking. Further, another
961 officers were nominated in Advanced Training Programmes
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in key operational and behavioral streams in pioneer training
institutions like; Reserve Bank of India, College of Agricultural
Banking Pune, NIBM Pune, 1IM Ahmedabad, NIBSCOM Noida,
FEDAI, IBA, State Bank Staff College Hyderabad, MDI Gurgaon
etc. to quote a few. Few senior/top management functionaries
were deputed for overseas training to give exposure to
international best practices and their impact in Indian Banking.

During the year 2008-09, 13 Specialist Officers and 174
Probationary Officers were recruited through test/interviews in
different grades, under various streams such as Corporate
Credit, Civil Architect, Security and Hindi. Further, the Bank has
also initiated the process of recruiting another 300 Probationary
officers, 900 clerks and 400 officers in specialised fields of
Marketing, IT, Security & Agriculture etc. The total staff strength
as on 31 March 2009 is 14656, comprising of 7,283 officers,
4,605 Non-subordinates and 2,768 subordinates.

16.1 RESERVATION/WELFARE FOR SC/ST/OBC

The Bank has complied with Government guidelines in respect
of reservation, recruitment and promotion for SC/ST/OBC/PWD/
ExSM besides extending concessions/relaxation as prescribed.
The grievances of SC/ST/OBC employees, if any, were resolved
through SC/ST and OBC Cells created at all Regional Offices
and at Head Office under the charge of Liaison Officer/Chief
Liaison Officer. During the year under report, the Chairman of
the National Commission for Scheduled Castes Dr. Buta Singh
visited the Bank and reviewed the implementation of Reservation
Policy in the Bank. The Commission appreciated the bank for
implementing the Reservation Policy in letter and spirit. The Bank
also launched a Special Drive to fill up the backlog of SC/ST
vacancies in Promotion as per the guidelines of the Ministry of
Finance, Government of India.

BOARD OF DIRECTORS

During 2008-2009, 13 meetings of Board of Directors, 19
meetings of Management Committee of Board, 6 meetings of
Audit Committee of Board, were held.

During the Year Sh. H. Rathnakar Hegde & Sh. S.C. Sinha joined

the Bank as Executive Directors, respectively on 16.05.2008 &
08.10.2008.

The Report on Corporate Governance may be read for other
details relating to the Directors of the Bank.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors confirm that, in the preparation of the Annual
Accounts for the year ended 31 March 2009,

(a) the applicable accounting standards have been followed
along with proper explanation relating to material
departures, if any,

(b) the accounting policies framed in accordance with the
guidelines of the Reserve Bank of India, were consistently
applied,

> 25
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(c) reasonable and prudent judgment and estimates were
made so as to give true and fair view of the state of affairs
of the bank at the end of the financial year and of the profit
of the bank for the year ended on 31 March 2009,

(d) proper and sufficient care was taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India and
the accounts have been prepared on a going concern basis.
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