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DIRECTORS’ REPORT

The Board of Directors have pleasure in presenting this Annual
Report together with the Audited Balance Sheet and Profit &
Loss Account of the Bank for the Year ended 31 st March, 2009.

1. BUSINESS OPERATIONS

The Business of the Bank crossed Rs. 167000 crore mark and
stood at Rs. 167434 crore on March 31st 2009 as against Rs.
133184 crores in the previous year. Total deposits of the Bank
stood at Rs. 98369 crore and have shown an increase of Rs.
20512 crore depicting a growth of 26.35%. Cost of deposit stood
at 7.52%. The Bank has  taken conscious decision of shedding
high cost bulk deposits and substituting the same with normal
rate and lower cost deposits so as to contain the level of bulk
deposits. The percentage of bulk deposits has declined from
27.19% as on 31.03.2008 to 21.75% as on 31.03.2009. On the
other hand, net advances as at end-March 2009 stood at Rs.
68500 crore, registering a growth of Rs. 25.54%. During the fiscal
2008-09, yield on advances has improved to 10.82% from
previous year’s level of 10.25%. The measures taken up by the
bank to improve yield on advances through lending to SME, Mid
Corporate and Retail sector besides raising  the rate of interest
at the time of sanction/renewal will further improve yield on
advances.

The credit deposit ratio of the Bank, as at end-March 2009, stood
at 70.48% . The Bank ensured adequate flow of credit to the
productive sectors of the economy. The Loans & Advances
portfolio of the bank is well diversified and balanced. The Bank
has ensured that its exposure to sensitive sectors such as Capital
Markets, Real Estate, NBFCs etc. is well within the regulatory &
prudential cap.

2. CAPITAL & RESERVES

During the year, the bank transferred a sum of Rs. 676.12 crore
to Reserves (which includes Rs. 227.00 crore transferred to
Statutory Reserves, Rs. 107.00 crore to Revenue and other
Reserves, Rs. 342.12 crs. to Capital Reserves)  out of the profit
for the year 2008-09. Further Rs. 951.10 Crs. was transferred to
Revaluation reserves on account of revaluation of properties in
2008-09. With this, capital & reserves as on March 31, 2009
have gone upto  Rs.7403.45 crore as against Rs. 5775.90 crore
as at end March 2008 and the ratio of Capital & Reserves to
average working funds improved to 7.17% as on 31.03.2009 as
against 6.99% as on 31st March 2008.

3. CAPITAL ADEQUACY RATIO

As on March 31, 2009 the Capital Adequacy Ratio of the Bank
under Basel –II stood at 12.98% as against 12.12% as on 31st

March, 2008(under Basel-I). This is well above the regulatory
minimum requirement of 9.0%.

4. FINANCIAL PERFORMANCE

The Bank has posted a total income of Rs. 9927.79 crore during
the year as against Rs. 7454.84 crore last year thus registering
an increase of Rs. 2472.95 crore (a growth of 33.17%) during
the fiscal 2008-09. Operating Profit of the Bank went upto Rs.
1684.98 crore as against Rs. 1219.04 crore last  year showing a

funs’kdksa dh fjiksVZ

funs’kd e.My 31 ekpZ, 2009 dks lekIr o"kZ gsrq ys[kkijhf{kr rqyui=
vkSj ykHk ,oa gkfu ys[kk lfgr cSad dh okÆ"kd fjiksVZ lg"kZ izLrqr djrk
gSA

1. cSad dk ifjpkyu

cSad dk dqy dkjksckj fiNys o"kZ ds 1,33,184 djksM+ #i, dh rqyuk esa 31
ekpZ, 2009 dks 1,67,000 djksM+ #i, ikj djds 1,67,434 djksM+ #i, rd
igqap x;kA cSad dh dqy tekjkf’k;ka 98,369 djksM+ #i, jgha ftuesa
26.35% dh o`f) ntZ djrs gq, 20,512 djksM+ #i, dh o`f) gqbZA tek
ykxr 7.52%jghA cSad us cYd tekjkf’k;ka u ysus vkSj mlds LFkku ij
lkekU; nj ij rFkk fuEu ykxr okyh tekjkf’k;ka ysus dk foosdiw.kZ
fu.kZ; fy;k rkfd cYd tekjkf’k;ksa dk Lrj fu;af=r j[kk tk ldsA cYd
tekjkf’k;ksa dk izfr’kr 31.03.2008 dks 27.19% ls ?kVdj 31.03.2009
dks 21.75%jg x;kA nwljh vksj, fuoy vfxze ekpZ, 2009 ds var esa
25.54% dh o`f) ntZ djrs gq, 68500 djksM+ #i, jgsA jktdks"kh; o"kZ
2008-09 ds nkSjku, vfxzeksa ij vk; fiNys o"kZ ds 10.25% ls c<+dj
10.82% gks xbZA cSad }kjk vfxzeksa ij vk; c<+kus ds fy, ,l,ebZ, e/;e
dkjiksjsV rFkk fjVsy {ks= dks _.k nsus ds lkFk-lkFk  Loh—fr/ uohdj.k
ds le; C;kt nj c<+kus gsrq fd, x, mik;ksa ls vfxzeksa ij vkSj vf/kd
vk; c<+sxhA

cSad dk _.k tek vuqikr ekpZ, 2009 ds var esa 70.48% jgkA cSad us
vFkZO;oLFkk ds mRiknuijd {ks=ksa dks mi;qä ,oa i;kZIr _.k izokg
lqfuf’Pkr fd;kA cSad dk _.k ,oa vfxze lafoHkkx lqfoLr`r vkSj larqfyr
gSA cSad us lqfuf’Pkr fd;k fd iw¡th cktkj, LFkkoj laink, ,uch,Qlh
vkfn tSls laosnu’khy {ks=ksa dks fn, x, _.k fu;ked rFkk foosdiw.kZ
lhek ds vUnj gSaA

2. iwath vkSj vkjf{kr fuf/k

vkyksP; o"kZ ds nkSjku, cSad us 2008-09 ds ykHk esa ls 676.12 djksM+ #i,
vkjf{kr fuf/k;ksa esa varfjr fd, x, (ftuesa 227.00 djksM+ #i, lkafof/kd
vkjf{kr fuf/k, 107.00 djksM+ #i, jktLo vkSj vU; vkjf{kr fuf/k
342-12 djksM+ #- iwath vkjf{kr fuf/k esa varfjr fd, x,)A blds vykok,
2008-09 esa ifjlaifŸk;ksa ds iquewZY;kadu ds izfr 951.10 djksM+ #i,
iquewZY;kafdr vkjf{kr fuf/k esa varfjr fd, x,A blls 31 ekpZ, 2009 dks
cSad dh iwath ,oa vkjf{kr fuf/k;ka ekpZ, 2008 ds 5775.90 djksM+ #i, ls
c<+dj 7403.45 djksM+  #i, gks xbZa rFkk vkSlr dk;Z’khy fuf/k dh rqyuk
esa iwath ,oa vkjf{kr fuf/k dk vuqikr 31.03.2009 dks 7.17% jgk tcfd
31 ekpZ, 2008 dks ;g 6.99% FkkA

3. iwath i;kZIrrk vuqikr
31 ekpZ, 2009 dks cSad dk iwath i;kZIrrk vuqikr] cklsy-II ds varxZr
31 ekpZ, 2008 ds 12.12% (cklsy-I ds rgr) dh rqyuk esa 12.98% jgkA
;g 9.0% dh U;wure fu;ked vis{kk ls dkQh vf/kd gSA

4. foŸkh; dk;Zfu"iknu
jktdks"kh; o"kZ 2008-09 ds nkSjku cSad dh dqy vk; fiNys o"kZ dh
7454.84 djksM+ #i, dh rqyuk esa 9927.79 djksM+ #i, jgh vkSj blesa
2472.95 djksM+ #i, dh o`f) (33.17% dh o`f)) gqbZA cSad dk ifjpkyu
ykHk 38.22% dh o`f) ntZ djrk gqvk fiNys o"kZ ds 1219.04 djksM+ #i,
dh rqyuk esa 1684.98 djksM+ #i, jgkA jktdks"kh; o"kZ 2008-09 ds nkSjku
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growth of 38.22%. The Bank has made a net profit of Rs. 905.42
crore, after making all requisite provisions showing an increase
of Rs. 64.48 crore (growth of 7.67%) during the fiscal 2008-09.

Appropriation from the Net Profit have been effected as per table
given below:-

Table 1 : Financial Performance
(Rupees in crore)

31.03.2009 31.03.2008

Interest Income 8856.47 6827.19

Other Income 1071.32 627.65

Total Income 9927.79 7454.84

Interest Paid 6859.97 5156.17

Operating Expenses 1382.84 1079.63

Total Expenses 8242.81 6235.80

Operating Profit 1684.98 1219.04

Provisions & Contingencies 779.56 378.10

Net Profit 905.42 840.94

Add-Profit brought forward 0.51 0.42

Less-Amalgamation adjustment
Written-off               — 487.72

Net Profit available for appropriation
APPROPRIATION 905.93 353.64

Transfer to Statutory reserve 227.00 89.00

Transfer to Revenue and Other reserves 21.00 111.36

Transfer to Special  Reserve u/s 36(1)
(viii) of I-T Act 86.00 0.00

Transfer to staff welfare fund 15.00 15.00

Transfer to capital reserve 342.12 0.00

Proposed Dividend 182.90 117.76

Tax on Dividend 31.08 20.01

Balance carried over to Balance Sheet 0.83 0.51

5. DIVIDEND

Your Bank’s policy of declaring dividend is to reward the share
holders as well as to plough back profit for maintaining a healthy
capital adequacy ratio & for supporting future growth. Accordingly,
your Directors are pleased to propose a total dividend of 73% (i.e
Rs. 7.30 per share)for the year ended 31st March, 2009 as against
47%(i.e. Rs. 4.70 per share) paid  for the preceeding year.

6. SECTORAL DEPLOYMENT OF CREDIT TO PRIORITY SECTOR

Bank’s advances to priority sector increased by Rs. 3555.24 crore
from Rs. 18759.83 crore in March 2008 to Rs. 22315.07 crore in
March 2009 registering a growth of 18.95%. The Priority Sector

lHkh visf{kr izko/kku djus ds ckn cSad dk fuoy ykHk 64.48 djksM+ #i,
(7.67% dh o`f)½ ntZ djrs gq, 905.42 djksM+ #i, jgkA

fuoy ykHk esa ls fofu;kstu fuEu rkfydk ds vuqlkj fd;k x;k gS :

rkfydk - 1: foŸkh; dk;Zfu"iknu
(djksM+ #0 esa)

31.3.2009 31.3.2008

C;kt vk; 8856.47 6827.19

vU; vk; 1071.32 627.65

dqy vk; 9927.79 7454.84

iznŸk C;kt 6859.97 5156.17

ifjpkyu O;; 1382.84 1079.63

dqy O;; 8242.81 6235.80

ifjpkyu  ykHk 1684.98 1219.04

izko/kku ,oa vkdfLedrk,a 779.56 378.10

fuoy ykHk 905.42 840.94

tksfM+,: vkxs yk;k x;k ykHk 0.51 0.42

?kVkb,: cV~Vs [kkrs Mkyk x;k
lekesyu lek;kstu  — 487.72

fofu;kstu gsrq miyC/k fuoy ykHk
fofu;kstu 905.93 353.64

lkafof/kd vkjf{kr fuf/k esa varj.k 227.00 89.00

jktLo rFkk vU; vkjf{kr fuf/k esa varj.k 21.00 111.36

vk;dj vf/kfu;e dh /kkjk 36(1) (viii)
ds varxZr fo’ks"k vkjf{kr fuf/k esa varfjr 86.00 0.00

deZpkjh dY;k.k fuf/k esa varj.k 15.00 15.00

iwath vkjf{kr fuf/k esa varj.k 342.12 0.00

izLrkfor ykHkka’k 182.90 117.76

ykHkka’k ij dj 31.08 20.01

rqyui= esa vkxs yk;k x;k 'ks"k 0.83 0.51

5. ykHkka’k
vkids cSad dh ykHkka’k ?kksf"kr djus dh uhfr 'ks;j/kkjdksa dks mfpr
izfrQy nsus rFkk lqn`<+ iwath i;kZIrrk vuqikr cuk, j[kus vkSj Hkkoh
fodkl esa lg;ksx djus gsrq  ykHk ds iquÆuos’k ij vk/kkfjr gSA rnuqlkj,
vkids funs’kd 31 ekpZ 2009 dks lekIr o"kZ ds fy, 73% (vFkkZr~ 7.30
#i, izfr 'ks;j) dk dqy ykHkka’k iznku djus dh lg"kZ flQkfj’k djrs gS
tcfd fiNys o"kZ ;g 47% (vFkkZr~ 4.70 #i, izfr 'ks;j ) FkkA

6  izkFkfedrk izkIr {ks= dks _.k dk {ks=okj fu;kstu

cSad }kjk izkFkfedrk izkIr {ks= dks fn, x, vfxzeksa esa 18.95% dh o`f) ntZ
djrs gq, 3555.24 djksM+ #. dh o`f) gqbZ, tks ekpZ, 2008 ds 18759.83
djksM+ #i, ls c<+dj ekpZ, 2009 esa 22315.07 djksM+ #i, gks x,A
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Advances constituted 40.90% of the Adjusted Net Bank Credit
(ANBC) against the stipulation of 40%. The comparative position
of advances under various segments under Priority Sector as at
the end of March 2008 and March 2009 is as follows:

(Amount Rs. in crore)

S. Sectors          March 2008 March 2009
No.

1. Priority sector credit 18759.83 22315.07

2. Agriculture 6930.05 8614.03

Direct Agriculture 3463.91 4644.43

Indirect Agriculture 3466.14 3969.60

3. SSI / SE 5015.05 5576.33

4. Educational Loan 568.75 767.97

5. Housing Loan 5244.87 6197.17

6. Other P.S. 1001.11 1159.57

6.1 Agriculture Advances

Bank’s advances to agriculture increased by Rs.1683.98 crore
from Rs.6930.05 crore in March 2008 to Rs.8614.03 crore in
March 2009, registering a growth of 24.30%. The advances to
direct agriculture segment increased by Rs.1180.52 crore from
Rs.3463.91 crore as on 31.3.2008 to Rs.4644.43 crore as on
31.3.2009 constituting a growth of 34.08%. The Indirect
agriculture advances increased by Rs.503.46 crore from
Rs.3466.14 crore as on 31.3.2008 to Rs.3969.60 crore as on
31.3.2009 showing an increase of 14.53%.

6.1.1 Flow of credit to Agriculture sector (Fresh disbursement)

During the financial year 2008-09, fresh flow of credit to
agriculture sector amounted to Rs. 3765.57 crore.  During the
year, a total of 93838 new agriculture loan accounts were added.
There was an average addition of 151 new agriculture loan
accounts per rural and semi-urban branch.

6.1.2 Hi-Tech Dairy

The bank is providing credit to rural youths for their self
employment under Hi Tech commercial dairy scheme in Punjab
& Haryana states. Under the scheme Punjab Dairy Development
Board / Animal Husbandry & Dairying department Haryana impart
one month training to unemployed youth for their skill up
gradation. As on 31.03.09, an amount of Rs. 58.17 Crore has
been sanctioned to 531 units.

6.1.3 Oriental Saur Urja Dohan Scheme

The fossil fuel resources are limited in quantity and are fast
depleting. The poor use Kerosene as common fuel for lighting.
The rural people face problem of home lighting due to non-
availability of grid electric power supply.  Even if there is power

izkFkfedrk izkIr {ks= ds vfxze, 40% dh vis{kk dh rqyuk esa cSad ds
lek;ksftr fuoy cSad _.kksa (,,uchlh) ds 40.90%  jgs A  ekpZ, 2008
rFkk ekpZ, 2009 ds var esa izkFkfedrk izkIr {ks= ds fofHkUUk [kaMksa ds varxZr
vfxzeksa dh rqyukRed fLFkfr fuEukuqlkj gS%

(jkf’k djksM+ #i, esa)

Ø. {ks= ekpZ, 2008 ekpZ, 2009
la.

1 izkFkfedrk izkIr {ks= dks _.k 18759.83 22315.07

2 —f"k 6930.05 8614.03

izR;{k —f"k 3463.91 4644.43

vizR;{k —f"k 3466.14 3969.60

3 y?kq m|ksx /y?kq m|e 5015.05 5576.33

4 f’k{kk _.k 568.75 767.97

5 vkokl _.k 5244.87 6197.17

6 vU; izkFkfedrk {ks= 1001.11 1159.57

6.1 —f"k vfxze

—f"k {ks= dks cSad ds vfxze esa 24.30% dh o`f) ntZ djrs gq, 1683.98
djksM+ #i, dh o`f) gqbZ tks ekpZ, 2008 ds 6930.05 djksM+ #i, ls c<+dj
ekpZ, 2009 esa 8614.03 djksM+ #i, gks x,A izR;{k —f"k vfxzeksa esa 34.08%

dh o`f) ntZ djrs gq, 1180.52 djksM+ #i, dh o`f) gqbZ tks 31.03.2008
ds 3463.91 djksM+ #i, ls c<+dj 31.03.2009 dks 4644.43 djksM+ #i,
gks x,A vizR;{k —f"k vfxzeksa esa a14.53% dh o`f) ntZ djrs gq, 503.46
djksM+ #i, dh o`f) gqbZ tks 31.3.2008 ds 3466.14 djksM+ #i, ls c<+dj
31.3.2009 dks 3969.60 djksM+ #- gks x,A

6.1.1 —f"k  {ks= dks _.k  izokg (u, laforj.k)
foŸk o"kZ 2008-09 ds nkSjku —f"k {ks= dks 3765.57 djksM+ #0 ds _.k fn,
x,A bl o"kZ ds nkSjku] dqy 93838 u, —f"k _.k [kkrs [kksys x,A blesa
izfr xzkeh.k o v/kZ&’kgjh 'kk[kk vkSlru 151 u, —f"k _.k [kkrs tksM+s
x,A

6-1-2 gkbZ-VSd Ms;jh

cSad gkbZ-VSd okf.kfT;d Ms;jh ;kstuk ds varxZr iatkc vkSj gfj;k.kk
jkT;ksa esa xzkeh.k ;qokvksa dks Lo-jkstxkj ds volj miyC/k djokus gsrq
_.k iznku dj jgk gSA bl ;kstuk ds varxZr iatkc Ms;jh fodkl cksMZ
/i’kq ikyu ,oa Ms;jh fodkl gfj;k.kk csjkstxkj ;qodksa dks muds dkS’ky
mUUk;u ds fy, ,d ekg dk izf’k{k.k nsrk gSA 31.03.2009 dks 531
bdkb;ksa dks 58.17 djksM+ #i, dh jkf’k Loh—r dh xbZ Fkh A

6.1.3 vksfj;UVy lkSj ÅtkZ nksgu ;kstuk
thok’e bZa/ku lalk/ku lhfer ek=k esa gSa rFkk rsth ls ?kV jgs gSa A xjhc
O;fä ?kjksa esa jks’kuh ds fy, feV~Vh dk rsy bLrseky djrs gSa A fxzM
bySfDVªd ikoj vkiwÆr u gksus ds dkj.k xzkeh.k yksxksa dks ?kj esa jks’kuh
djus esa dfBukbZ gksrh gSA ;fn fctyh dh vkiwÆr gksrh Hkh gS, rks xzkeh.k
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supply, frequent load shedding and low voltage is a regular
phenomenon in rural areas. To overcome these problems the
bank is implementing a scheme for financing solar water heating
& lighting system, for creating a viable alternate to conventional
source of energy. The scheme is open to individual, institutional,
commercial and industrial users.

Bank is also providing loan for solar water heating system, under
MNRE scheme of IREDA.  The bank finance for Solar Water
Heating System amounted to Rs.24.05 Lac under MNRE tie up
arrangement and bank claimed subsidy of Rs.4.57 Lac during
the year.

6.1.4 Small and Medium Enterprises (SMEs)

Bank’s exposure to Small Enterprises sector stood at Rs.5576.33
crore at the end of March 2009 and has shown an increase of
Rs.561.28 crore, recording a  growth rate of 11.19%. Further,
SME advances increased by Rs. 713.16 crore to Rs.6941.33
crore registering a growth of 11.45% against the Year-on-Year
growth stipulation of 20%. The Tiny/ Micro sector advances
increased by Rs.75.63 crore to Rs.1403.93 crore posting a growth
of 5.69%.

Bank has entered into a MoU with NSIC for outsourcing credit
proposals for lending. The Bank has entered into a tie-up
arrangement with SME Rating Agency of India Ltd. (SMERA) for
providing comprehensive rating services of SME borrowers of
the Bank at subsidized rates.

6.1.5 Oriental Green Card ( Kisan Credit Card )

During the Financial Year 2008-09, Bank has issued 67,738 cards
to farmers to meet their credit requirement for crop production,
repairing of agricultural machinery & equipment, working capital
for allied activities, to repay their old debts taken from non
institutional money lenders and consumption needs. The total
amount of loan disbursed through these cards during the year
was Rs.912.70 crore. At the end of financial year 2008-09, the
total number of cards issued to farmers rose to 5,63,013.

6.1.6 Oriental Kisan Gold Card (OKGC)

Bank is issuing Oriental Kisan Gold Card to progressive farmers
in order to meet their working capital as well as investment needs.
Bank has issued 859 OKGC to progressive farmers and
disbursed an aggregate amount of Rs.25.54 crore during the
financial year 2008-09.

6.1.7 Oriental Bank Grameen Project (OBGP)

Bank is providing finance to rural poor under home grown model
of micro finance viz. Oriental Bank Grameen Project.  It is being
implemented through Joint Liability Group concept consisting of
5 members in each group, preferably women. The Bank has
formed 3721 Groups reaching out to 17221 poor families spread
across 318 villages.  The cumulative amount advanced to these
groups as at the end of March 2009 was Rs. 27.76 crore.  Savings
to the tune of Rs. 7.51 crore have been mobilized by the groups.

{ks=ksa esa ckj-ckj fctyh dh dVkSrh rFkk de oksYVst dh leL;k yxkrkj
cuh jgrh gSA bu leL;kvksa ls fuiVus ds fy,, cSad ÅtkZ ds ikjEifjd
lzksr ds O;kogkfjd fodYi ds :i esa, lkSj ty rkiu vkSj izdk’ku i)fr
ds foŸkiks"k.k gsrq ,d ;kstuk dks fØ;kfUor dj jgk gSA ;g ;kstuk
O;fäxr, laLFkkxr, okf.kfT;d vkSj vkS|ksfxd iz;ksäkvksa ds fy,
miyC/k gSA

cSad vkbZvkjbZMh, dh ,e,uvkjbZ ;kstuk ds varxZr ÅtkZ ty rkiu
i)fr ds fy, Hkh _.k iznku dj jgk gSA cSad us ,e,uvkjbZ xBca/ku ds
varxZr ÅtkZ ty rkiu i)fr ds fy, 24.05 yk[k #0 ds _.k iznku
fd, vkSj cSad us o"kZ ds nkSjku 4.57 yk[k #0 dh benkn jkf’k dk nkok
fd;kA

6.1.4 y?kq ,oa e/;e m|e (,l,ebZ)
ekpZ, 2009 ds var esa cSad }kjk y?kq m|ksx {ks= dks fn, x, vfxze
5576.33 djksM+ #i, jgs vkSj buesa 11.19% dh o`f) nj ntZ djrs gq,
561.28 djksM+ #i, dh o`f) gqbZA blds vfrfjä, ,l,ebZ vfxzeksa esa o"kZ-
nj-o"kZ vk/kkj ij 20% dh visf{kr o`f) dh rqyuk esa 11.45% dh o`f)
ntZ djrs gq, 713.16 djksM+ #i, dh o`f) gqbZ tks c<+dj 6941.33 djksM+
#i, gks x,A vfr y?kq/lw{e (ekbØks) {ks= ds vfxzeksa esa 5.69% dh o`f)
ntZ djrs gq, 75.63 djksM+ #i, dh o`f) gqbZ tks c<+dj 1403.93 djksM+
#i, gks x,A

cSad us _.k nsus gsrq izLrkoksa ij cká L=kssrksa ls dkjZokbZ djokus ds fy,
,u,lvkbZlh ds lkFk le>kSrk fd;kA cSad us vius ,l,ebZ _f.k;ksa dks
de njksa ij O;kid jsfVax lsok,a iznku djus ds fy, ,l,ebZ jsfVax ,tsalh
vkWQ bafM;k fy- ¼lesjk½ ds lkFk le>kSrk O;oLFkk dhA

6.1.5 vksfj;UVy xzhu dkMZ (fdlku ØsfMV dkMZ)
vkyksP; o"kZ ds nkSjku, cSad }kjk fdlkuksa dks Qly mRiknu gsrq, _.k
vko';drk —f"k e’khujh ,oa la;a=ksa dh ejEer, laca) fØ;kdykiksa gsrq
dk;Z’khy iw¡th, xSj-laLFkkijd lkgwdkjksa ls fy, x, muds iqjkus _.k
pqdkus o miHkksx vko’;drkvksa dks iwjk djus ds fy, _.k iznku djus dh
n`f"V ls 67,738 dkMZ tkjh fd, x,A bl o"kZ ds nkSjku] bu dkMks± ds
tfj, 912.70 djksM+ #. ds _.k laforfjr fd, x,A foŸkh; o"kZ 2008-
2009 ds var esa fdlkuksa dks tkjh  fd, x, dkMks± dh dqy la[;k c<+dj
5,63,013 gks xbZA

6.1.6 vksfj;UVy fdlku xksYM dkMZ (vksdsthlh)
cSad fdlku dh dk;Z’khy iw¡th o fuos’k _.k laca/kh vko’;drk dks iwjk
djus ds fy, vksfj;UVy fdlku xksYM dkMZ (vksdsthlh) tkjh djrk gSA
cSad us foŸkh; o"kZ 2008-09 ds nkSjku, izxfr 'khy fdlkuksa dks 859
vksfj;UVy fdlku xksYM dkMZ tkjh fd, rFkk dqy 25.54 djksM+ #. ds
_.k laforfjr fd,A

6.1.7 vksfj;UVy cSad xzkeh.k ifj;kstuk (vkschthih)
cSad vius Lrj ij fodflr lw{e foŸk ekWMy vFkkZr~ vksfj;UVy cSad
xzkeh.k ifj;kstuk ds varxZr foŸk iznku dj jgk gSA ;g la;qä ns;rk
lewg vo/kkj.kk] ftlesa izR;sd lewg esa 5 lnL;, fo’ks"kdj efgyk,a
'kkfey gSaA ds tfj, dk;kZfUor fd;k tk jgk gSA cSad us 3721 Lo;a
lgk;rk lewg cuk, gSa tks 318 xkaoksa ds tfj, 17221 Xkzkeh.k ifjokjksa rd
igqaps gq, gSaA ekpZ, 2009 ds var rd bu lewgksa dks fn, x, vfxzeksa dh
dqy jkf’k 27.76 djksM+ #i, jghA bu Lo;a lgk;rk lewgksa }kjk 7.51
djksM+ #i, dh  cpr jkf’k tqVkbZ xbZ gSA
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Bank has also participated in the Janashree Bima Yojana a
social security group insurance scheme of Life Insurance
Company of India (LIC). The JBY scheme was launched with
the aim of providing life and accidental cover to women
belonging to the un-organised sector. Subsequently, Ministry of
Finance, advised Bank to cover all the existing credit linked
women SHGs under the scheme. The scheme was launched
by Bank in the month of December 2008 and as on 31.03.2009,
1526 members of 442 SHGs were covered under the scheme.

6.1.8 Advances to Weaker Sections

Advances to weaker sections, consisting of beneficiaries
belonging to scheduled castes/scheduled tribes, small and
marginal farmers, landless labourers, rural artisans, beneficiaries
under Govt. Sponsored schemes (except PMRY) were of the
order of Rs. 3018.71 crore as at the end of March 2009 as against
Rs. 2337 crore as at the end of March 2008.

6.1.9 Credit under Differential Rate of Interest Scheme

Credit flow at concessional rate of interest of 4% p.a. to the low-
income group of the society both in rural centres having annual
family income upto Rs. 18,000/- and urban centres having annual
family income upto Rs. 24,000/- was Rs. 105.68 crore as at the
end of March 2009.

6.1.10 Loans to SCs/STs

Bank continues its thrust in providing financial assistance to SCs/
STs beneficiaries. The advances to these beneficiaries improved
to Rs.483.03 crore in March 2009 against Rs. 452.40  crore as
at the end of March 2008.

6.1.11  Prime Minister Employment Generation Programme
(PMEGP)

The Scheme has been implemented by the Government of India
by merging the two existing schemes viz. PMRY and REGP w.e.f.
1st April 2008. The scheme aims for generation of employment
opportunities through establishment of micro enterprises in rural
as well as urban areas. The bank has provided financial
assistance to the tune to Rs.20.21 crores to 333    applicants
under the scheme during the year 2008-09.

6.1.12.  Swaran Jyanti Shahri Rojgar Yojana( SJSRY)

For providing gainful employment to urban poor (living below
the urban poverty line) through setting up self employment
ventures, bank is providing financial assistance under the
scheme since its inception. The bank financed to 2488
beneficiaries to the tune of Rs.8.83 crores during 2008-09.

6.1.13 Swarn Jyanti Gram Swarojgar Yojana (SGSY)

The scheme is operative in rural areas of the country and covers
the aspects of self employment such as organization of rural
poor into Self Help Groups (SHGs) training ,credit technology,
infrastructure and marketing. The bank is participating in the
schemes. During 2008-09, bank provided financial assistance
to 1712 individuals swarojgaries to the tune of Rs.6.83 crore
and  350 SHGs to the tune of Rs.5.77 crores.

cSad us Hkkjrh; thou chek daiuh (,yvkbZlh) dh lkekftd lqj{kk lewg
chek ;kstuk tuJh chek ;kstuk esa Hkh Hkkx fy;kA tuJh chek ;kstuk dks
vlaxfBr {ks= dh efgykvksa dks thou chek rFkk nq?kZVuk chek iznku djus
ds mÌs’; ls izkjaHk fd;k x;k FkkA rRi’Pkkr~ foŸk ea=ky; us cSad dks lwfpr
fd;k fd os bl ;kstuk ds varxZr lHkh ekStwnk _.k laca) efgyk Lo;a
lgk;rk lewgksa dks doj djsaA cSad us fnlacj, 2008 ekg esa ;kstuk vkjaHk
dh rFkk 31.03.2009 ds vuqlkj 442 Lo;a lgk;rk lewgksa ds 1526 lnL;ksa
dks ;kstuk ds varxZr doj fd;k x;kA

6.1.8 detksj oxZ dks vfxze
detksj oxks± dks, ftuesa vuqlwfpr tkfr/vuqlwfpr tutkfr, y?kq ,oa
lhekar fdlku, Hkwfeghu Jfed,xzkeh.k f’kYidkj, ljdkj }kjk leÆFkr
;kstukvksaa (ih,evkjokbZ dks NksM+dj) ds ykHkxzkgh 'kkfey gSa, fn, x,
vfxze ekpZ, 2008 ds var esa 2337 djksM+ #i, ls c<+dj ekpZ, 2009 ds
var esa 3018-71 djksM+ #i, gks x,A

6.1.9 foHksnd C;kt nj ;kstuk ds varxZr _.k

ekpZ, 2009 ds var rd xzkeh.k {ks=ksa esa, ftudh okÆ"kd ikfjokfjd vk;
18000/-#i, rd gS ,oa 'kgjh {ks=ksa esa ftudh okÆ"kd ikfjokfjd vk;
24,000/- #i, rd gS] bu nksuksa dsUæksa esa lekt ds fuEu vk; oxZ ds yksxksa
dks 4% okÆ"kd dh fj;k;rh C;kt nj ij 105.68 djksM+ #i, ds _.k
iznku fd, x,A

6.1.10 vuqlwfpr tkfr/vuqlwfpr tutkfr;ksa dks _.k
cSad }kjk vuqlwfpr tkfr/vuqlwfpr tutkfr ds ykHkxzkfg;ksa dks foŸkh;
lgk;rk iznku djus ij tksj fn;k tkrk jgkA cSad }kjk lekt ds bu oxks±
ds fn, x, vfxze ekpZ, 2008 ds 452.402 djksM+ #i, ls c<+dj ekpZ,
2009 esa 483.03 djksM+ #i, gks x,A

6.1.11 iz/kku ea=h jkstxkj l`tu dk;ZØe (ih,ebthih)

;g ;kstuk Hkkjr ljdkj }kjk nks ekStwnk ;kstukvksa vFkkZr~ ih,evkjokbZ
vkSj vkjbZthih dks feykdj 1 vizSy 2008 ls dk;kZfUor dh xbZ gSA bldk
mÌs’; xzkeh.k ,oa 'kgjh {ks=ksa nksuksa esa lw{e m|e LFkkfir djds jkstxkj
ds volj iznku djuk gSA bl ;kstuk ds varxZr cSad }kjk o"kZ 2008-09
ds nkSjku 333 vkosndksa dks 20.21 djksM+ #i, dh _.k lgk;rk iznku dh
xbZA

6.1.12 Lo.kZ t;Urh 'kgjh jkstxkj ;kstuk (,lts,lvkjokbZ)
Lojkstxkj m|eksa dh LFkkiuk djds 'kgjh xjhcksa ¼'kgjh xjhch js[kk ls
uhps jgus okys½ dks ykHkizn jkstxkj eqgS;k djokus ds fy, cSad bl ;kstuk
ds izkjaHk ls gh, mä ;kstuk ds rgr foŸkh; lgk;rk iznku dj jgk gSA
cSad us o"kZ 2008-09 ds nkSjku 2488 ykHkxzkfg;ksa dks 8.83 djksM+ #. dh
foŸkh; lgk;rk iznku dhA

6.1.13 Lo.kZ t;Urh xzke Lojkstxkj ;kstuk (,lth,lokbZ)

;g ;kstuk ns’k ds xzkeh.k {ks=ksa esa py jgh gS vkSj blesa Lojkstxkj ds
igyqvksa tSls xzkeh.k fu/kZuksa dks Lo;a lgk;rk lewgksa (,l,pth) esa
laxfBr djuk, izf’k{k.k, _.k izkS|ksfxdh, ewyHkwr lqfo/kk,a o ekÆdÇVx
'kkfey gSaA cSad bl ;kstuk esa Hkkx ys jgk gSA o"kZ 2008-09 ds nkSjku, cSad
us 1712 oS;fDrd Lojkstxkfj;ksa dks 6.83 djksM+ #i, rFkk 350 Lo;a
lgk;rk lewgksa dks 5.77 djksM+ #i, dh foŸkh; lgk;rk iznku dhA
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6.1.14 Credit Flow to Women Beneficiaries

Women are assuming greater responsibilities and playing an
active role in the economic growth of the nation but remain under-
represented while receiving the credit delivery from the Financial
Institutions of the country. So, for strengthening of credit flow to
women, Bank has implemented 14-points action plan as advised
by the Government of India. Bank has designated 10 branches
as specialized branches for women entrepreneurs. A number of
credit schemes, such as Oriental Mahila Vikas Yojana, Loan
scheme for Professional & Self Employed Women, Loan scheme
for Beauty Parlour/ Boutiques/ Saloons/ Tailoring, Scheme for
Financing Working Women, Oriental Swaran Yojana etc. are
designed by the bank especially for women. Besides, a special
project called Oriental Bank Grameen Project (OBGP) provides
all types of banking assistance to the rural poor women.

As a result the Bank’s advance to women increased by Rs. 373.11
crore from Rs. 2547.43 crore as on March 2008 to Rs. 2920.54
crore as on March 2009 registering a growth of 14.65%.  Bank’s
advances to women beneficiaries as on March 2009 was 5.35%
of ANBC against the required stipulation of 5%.

6.1.15 Financial Inclusion

With a view to provide banking facilities to the sections of society
so far deprived from the formal financial sector, bank
implemented financial inclusion policy.  Bank adopted three
pronged strategies for financial inclusion.  First, rural branches
of the bank adopted villages for financial inclusion.  Second,
both Lead Districts of the bank volunteered for 100% financial
inclusion.  Third, banks branches participated in districts identified
by the respective SLBCs.

Under village adoption scheme as on March, 2009, bank adopted
1966 villages having 13,33,107 households.  Bank has achieved
100% financial inclusion in 1832 villages covering 10,46,758
households and opened 6,33,836 accounts under normal
deposit/loan schemes and 2,20,079 accounts under no-frills
savings scheme. In Bank’s Lead District Ferozepur, Bank
completed 100% financial inclusion in 997 villages and 156 wards
having 2,89,896 households and opened 45292 no-frills
accounts.  In Sriganganagar District, Bank completed 100%
financial inclusion in 3031 villages and 231 wards having
3,22,270 households and opened 69,316 new accounts.

Further, Bank has started a pilot project of implementing Financial
Inclusion by providing smart cards in 5 districts namely
Singampuneri, Bathinda, Amritsar, Gurdaspur and Dehradun.
8915 smart cards have already been issued. Further the pilot
project for Financial Inclusion has been extended to 6 blocks in
Amritsar namely Jandiala Guru, Harsha Chhina, Verka,
Chogawan, Rayya and Tarsikka. The Bank has also started
project for Financial Inclusion in district Muktsar and are further
covering vegetable vendors at Okhla subzi mandi by issuing
Biometric Cards to them to increase the domain in Financial
Inclusion.

6.1.14 efgyk ykHkxzkfg;ksa dks _.k

efgyk,a cM+s mŸkjnkf;Ro laHkky jgh gSa rFkk ns’k ds vkÆFkd fodkl esa
lfØ; Hkwfedk fuHkk jgha gSa ijUrq ns’k dh foŸkh; laLFkkvksa ls _.k ugha ys
ikrh gSaA vr: efgykvksa dks vf/kdkf/kd _.k iznku djus ds fy, cSad us
Hkkjr ljdkj ds funsZ’kkuqlkj efgykvksa dks vf/kd _.k iznku djus gsrq
14 lw=h dk;Z ;kstuk dks dk;kZfUor fd;k gSA cSad }kjk efgyk m|fe;ksa ds
fy, fo’ks"kh—r 'kk[kkvksa ds :i esa 10 'kk[kkvksa dks ukfer fd;k x;kA cSad
}kjk vksfj;UVy efgyk fodkl ;kstuk, O;kolkf;d ,oa Lofu;ksftr efgykvksa
ds fy, _.k ;kstuk, C;wVh ikyZjksa/cqVhd/lSywuksa/nthZ dh nqdkuksa ds fy,
_.k ;kstuk, dkedkth efgykvksa dks foŸkh; lgk;rk gsrq ;kstuk, vksfj;UVy
Lo.kZ ;kstuk vkfn tSlh dbZ _.k ;kstuk,a fo’ks"k #i ls efgykvksa ds fy,
rS;kj dh xbZa gSaA blds vykok, vksfj;UVy cSad xzkeh.k izkstsDV (vkschthih)
uked ,d fo’ks"k ;kstuk esa xzkeh.k fu/kZu efgykvksa dks lHkh izdkj dh
cSaÇdx lgk;rk iznku dh tkrh gSA

blds ifj.kkeLo#i, cSad }kjk efgykvksa dks fn, x, vfxzeksa esa 14.65%

dh o`f) ntZ djrs gq, 373.11 djksM+ #i, dh o`f) gqbZ tks ekpZ, 2008
ds var esa 2547.43 djksM+ #i, ls c<+dj ekpZ, 2009 esa 2920.54 djksM+
#i, gks x,A cSad }kjk efgyk ykHkxzkfg;ksa dks fn, x, vfxze] 5% dh
vis{kk ds eqdkcys ekpZ, 2009 dks ,,uchlh ds 5.35% jgsA

6.1.15 foŸkh; lekos’ku
vkSipkfjd foŸkh; {ks= ls oafpr lekt ds fofHkUUk oxks± dks cSaÇdx lqfo/kk,a
iznku djus dh n`f"V ls, cSad foŸkh; lekos’ku dh uhfr dks dk;kZfUor dj
jgk gSA cSad us foŸkh; lekos’ku gsrq f=vk;keh uhfr;ka viukbZ gSaA igyh,
cSad dh xzkeh.k 'kk[kkvksa us foŸkh; lekos’ku gsrq xzkeksa dks vaxhdkj fd;kA
nwljs, cSad ds nksuksa vxz.kh ftyksa us LosPNk ls 100% foŸkh; lekos’ku gsrq
igy dhA r`rh;, cSad dh 'kk[kkvksa us lacaf/kr ,l,ychlh }kjk p;fur

ftyksa esa Hkkx fy;kA

xzke vaxhdj.k ;kstuk ds rgr cSad us ekpZ 2009 dks 1966 xzke vaxhdkj

fd, ftuesa 13,33,107 ?kj gSaA cSad us 1832 xzke ftuesa 10,46,758 ?kj gSa,
esa lkekU; tek/_.k ;kstukvksa ds varxZr 6,33,836 [kkrs vkSj uks-fÝYl

cpr ;kstuk ds varxZr 2]20]079 [kkrs [kksysA cSad ds vxz.kh ftys]

fQjkstiqj esa cSad us 997 xkaoksa vkSj 156 okMksZa esa 2]89]896 ?kjksa esa 100%

foÙkh; lekos'ku iwjk fd;k vkSj 45292 uks&fÝYl [kkrs [kksysA cSad us

Jhxaxkuxj ftys esa 3031 xzkeksa vkSj 231 okMks± ftuesa 3,22,270 ?kj gSa, esa
100% foŸkh; lekos’ku iwjk fd;k vkSj 69,316 u, [kkrs [kksysA

blds vfrfjä cSad us 5 ftyksa vFkkZr~ Çlxeiqujh, cfB.Mk, ve`rlj,
xq#nkliqj vkSj nsgjknwu esa LekVZ dkMZ iznku djds foŸkh; lekos’ku

dk;kZfUor djus dk ik;ysV izkstsDV 'kq# fd;k gSA vc rd 8915 LekVZ

dkMZ tkjh fd, tk pqds gSaA blds vykok ve`rlj ds 6 Cykdksa vFkkZr~

tkafM;kyk xq#, g"kkZ Nhuk, osjdk, Nksxoku, j¸;k vkSj rjflDdk esa Hkh

foŸkh; lekos’ku ik;ysV izkstsDV ykxw fd;k x;k gSA cSad us eqälj ftys

esa Hkh  foŸkh; lekos’ku ds fy, izkstsDV vkjEHk fd;k gS vkSj vks[kyk lCth

eaMh ds lCth foØsrkvksa dks ck;ksesfVªd dkMZ tkjh djds foŸkh; lekos’ku
ds {ks= dks vkSj c<+k;k tk jgk gSA
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Lead Bank Responsibility

Besides being Lead Bank in Ferozepur District in Punjab and
Sriganganagar District in Rajasthan, the Bank has been assigned
additional Lead Bank responsibility in Palwal District also, in
Haryana State recently. The Lead Bank Office in Palwal started
functioning in the month of March 2009.

6.1.16 OBC Rural Development Trust

Bank has set up a special purpose vehicle in the name of Oriental
Bank Rural Development Trust (OBCRDT) for setting up Rural
Development Training & Resource Centres at various places
across the country for imparting training for capacity building in
rural areas. The Trust came into being on the December 09,2005
as a registered body.

The main objective of the Trust is to establish training colleges/
institutes and workshops for providing training for farmers on
modern techniques of farming, tractor/farm machinery repair &
maintenance and other aspects of agriculture/rural development;
micro finance and capacity building of the rural youth and women.
Presently four Rural Development Training & Resource Centres
are functional at Rudrapur (Dehradun), Sriganganagar, Jaipur
and Ferozepur. We have been allotted land in Chomu (Jaipur
district), Rajasthan and Zira (Ferozepur district), Punjab where
full-fledged centres will be constructed in due course of time.
Haryana and Uttar Pradesh are other two states where the Trust
plans to set up training centres in the near future.

During the Financial Year 2008-09, a total of 125 training
programmes were conducted and 4512 candidates were given
training on subjects like tailoring & dress designing, watershed
management, phulkari embroidery, milch animal rearing, crop
production, beauty parlour, medicinal plantation, etc. A total of
3210 trained persons were credit linked for pursuing/setting up
of economic activites. Emphasis is also given to train candidates
from BPL strata of the society for which list of candidates is
obtained by the centres from respective DRDA.

6.2 Retail Credit

The Bank continued laying emphasis on expanding Retail credit.
Various Retail Credit Schemes are designed to suit all sections
of the society.  To accomplish desired growth tie-ups with various
reputed builders and auto manufacturers are made to boost the
retail segment. Retail hubs are functioning for quick disposal of
Retail loan applications.

6.3 Education Loan

Bank has achieved a growth of 35.51% in Education Loans which
stood at Rs.790.00 crore as on 31.03.09. Soft terms and
conditions and competitive rates are offered to meritorious
students besides 0.50% concessional rate of interest to girl
students.  On line loan applications are also accepted by visiting
Bank’s website https://www.obcindia.co.in which are responded
to within 48 hours.

7. TREASURY OPERATIONS

The secondary market operations in Government Securities
and equity remained volatile during the 1st half of the financial

vxz.kh cSad mŸkjnkf;Ro

cSad dks iatkc ds fQjkstiqj ftys rFkk jktLFkku ds Jhxaxkuxj ftys
esa vxz.kh cSad gksus ds lkFk-lkFk gky gh esa gfj;k.kk jkT; ds iYkoy ftys
esa Hkh vxz.kh cSad dk vfrfjä mŸkjnkf;Ro fn;k x;k gSA vxz.kh cSad
dk;kZy; us iyoy eas ekpZ, 2009 ekg esa dk;kZjaHk dj fn;k gSA

6..1.16  vkschlh xzkeh.k fodkl U;kl

cSad us xzkeh.k {ks=ksa esa {kerk c<+kus gsrq izf’k{k.k nsus ds fy, ns’k ds fofHkUUk
LFkyksa ij xzkeh.k fodkl izf’k{k.k ,oa lalk/ku dsUæ LFkkfir djus ds
mÌs’; ls vkschlh xzkeh.k fodkl U;kl uked ,d fo’ks"k iz;kstu laLFkk dh
LFkkiuk dhA bl U;kl dh LFkkiuk 09 fnlacj, 2005 dks ,d iath—r
fudk; ds :i esa gqbZ FkhA

bl U;kl dk izeq[k mÌs’; fdlkuksa dks —f"k dh uohure rduhdksa,
VªSDVj/—f"k e’khujh dh ejEer rFkk j[kj[kko rFkk —f"k/xzkeh.k fodkl ds
vU; igyqvksa; lw{e foŸk dk izf'k{k.k nsus rFkk xzkeh.k ;qodksa ,oa efgykvksa
dh {kerk c<+kus gsrq izf’k{k.k nsus ds fy, izf'k{k.k dkWyst/laLFkku rFkk
dk;Z’kkykvksa dh LFkkiuk djuk gSA bl le; #æiqj (nsgjknwu), Jhxaxkuxj,
t;iqj vkSj fQjkstiqj esa 4 xzkeh.k fodkl izf’k{k.k ,oa lalk/ku dsUæ
dk;Zjr gSaA gesa pksew (t;iqj ftyk), jktLFkku vkSj thjk (fQjkstiqj
ftyk), iatkc esa tehu vkcafVr dh xbZ gS tgka ;Fkkle; iw.kZ dsUæ fuÆer
fd, tk,axsA U;kl dh gfj;k.kk vkSj mŸkj izns’k vU; nks jkT;ksa esa fudV
Hkfo"; esa izf’k{k.k dsUæksa dh LFkkiuk djus dh ;kstuk gSA

foŸkh; o"kZ 2008-09 ds nkSjku] dqy 125 izf’k{k.k dk;ZØe pyk, x, vkSj
4512 mEehnokjksa dks Vsyfjax ,oa Mªsl fMtkbÇux, tylaHkj.k izca/ku,
Qqydkjh, d<+kbZ, nw/kk: i’kqikyu, Qly mRiknu] C;wVh ikyZj, fpfdRlh;
o`{kkjksi.k vkfn fo"k;ksa ij izf’k{k.k fn, x,A dqy 3210 izf'kf{kr O;fDr;ksa
dks vkfFkZd dk;Zdyki djus@LFkkfir djus ds fy, _.k la;kstu fn;k
x;kA lekt esa xjhch js[kk ls uhps jg jgs O;fä;ksa, ftlds fy, dsUæksa
}kjk lcaf/kr MhvkjMh, ls lwph yh tkrh gS, dks Hkh izf’k{k.k nsus ij tksj
fn;k tk jgk gSA

6.2 fjVsy _.k
cSad fjVsy _.k c<+kus ij tksj nsrk jgk gSA lekt ds lHkh oxks± dh
vko’;drkvksa ds vuqlkj fjVsy _.k ;kstuk,a rS;kj dh xbZaA fjVsy [kaM
dks c<+kok nsus rFkk visf{kr o`f) djus ds fy, fofHkUUk izfrf"Br fcfYMjksa
rFkk vkWVks fuekZrkvksa ds lkFk xBca/ku Hkh fd, x, gSaA fjVsy _.k vkosnuksa
dk 'kh?kz fuiVku djus ds fy, fjVsy gc dk;Z dj jgs gSa A

6.3 f’k{kk _.k

cSad ds f’k{kk _.kksa esa 35.51% dh o`f) gqbZ tks 31.03.2009 dks 790.00
djksM+ jgsA es/kkoh Nk=ksa dks ljy 'krks± rFkk izfrLi/khZ njksa ij _.k iznku
djus ds lkFk-lkFk Nk=kvksa dks C;kt nj esa 0.50% dh fj;k;r nh tkrh
gSA cSad dh osclkbV http://www.obcindia.co.in ij “vkWuykbu”
_.k vkosnu Hkh Lohdkj fd, tkrs gSa ftu ij 48 ?kaVs ds vanj dk;Zokgh
dh tkrh gSA

7- jktdks"kh; ifjpkyu

foŸkh; o"kZ 2008-09 dh igyh Nekgh esa ljdkjh izfrHkwfr;ka vkSj
bfDoVh esa vuq"kaxh cktkj ifjpkyuksa esa oSf’od foŸkh; ladV, oLrqvksa esa
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year 2008-09 due to global financial crisis, hardening of the
commodity prices, high inflation etc, but remained bullish in
the second half due to aggressive rate cut by the RBI to boost
the economy and restore the confidence. Consequent upon
this, turnover in the secondary market has increased from
Rs.18726.78 crore in the year 2007-08 to Rs.28526.00 crore in
the year 2008-09. The net profit from the secondary market
operation has increased from Rs.153 crore to Rs.482.84 crore
during the year 2008-09. The bank has shifted Government
securities having Book value of Rs.1958.02 crore from ‘Available
For Sale’ (AFS) category to ‘Held To Maturity’ (HTM) category
and booked depreciation of Rs.122.07 crore. The aggregate
investment of the Bank increased to Rs.28658.39 crore at the
end of the financial year 2008-09 as against Rs.24009.27 crore
in the FY 2007-08. The yield on investment has decreased to
7.63% from 8.01% as compared to last year due to maturing of
high coupon securities and issuance of securities bearing low
coupon in the second half of the FY 2008-09.

8. MERCHANT BANKING ACTIVITIES:

Bank has been registered as Depository Participant with both
NSDL & CSDL. Nearly 90,000 customers are availing the demat
services of the Bank. Bank is offering online trading services in
collaboration with IDBI Capital market services for its customers.
During 2009-10, the Bank is planning to add more branches
that will offer depository service to its customers. During the fiscal
year, the Bank brought its Upper Tier II Bonds Issue on private
placement basis at 8.75% coupon with a step up of 50 bps after
10 years in case the call option is not exercised. The Bonds
were allotted to 42 subscribers on 12.02.2009.

9. FOREIGN EXCHANGE BUSINESS

Bank has established its first overseas Representative Office in
Dubai on 30th March, 2009 in order to facilitate offering of
complete array of non-resident services to Indian expatriates
and NRI community and strengthening remittance business into
India through exchange houses. The office shall also support
existing clientele with their ever-increasing global requirement.
The forex dealing room and domestic treasury have been
integrated during the financial year 2008-09 in order to exploit
the market opportunities, management of assets and liabilities
and improve funds management in more profitable manner.
During the fiscal 2008-09, forex turnover achieved at Rs.42,500
crore as on 31.03.2009, as against Rs.37,418 crore as on
31.03.2008 thus, registering a growth of 13.60%. The forex non-
interest income at authorized branches has registered a growth
of 69.72% and income of forex dealing room has achieved a
growth of 37.85% over the preceding financial year. The impact
of global meltdown has directly affected the growth of export
credit during the financial year as major segments like textile,
garments, gems and jewellery have substantially slowed down
due to poor demand in overseas market.  The export credit of
the bank stood at Rs.3282.82 crore as on 31.03.2009.  The other
contributory factor for slow growth in export credit was paucity
of export credit in foreign currency. The foreign currency loan
portfolio stood at US$ 122.139 million as on 31.03.2009 as

ewY; o`f), eqækLQhfr dh mPp nj bR;kfn ds dkj.k mrkj-p<+ko jgk
fdUrq nwljh Nekgh esa Hkkjrh; fjtoZ cSad }kjk vFkZO;oLFkk dks c<+kok nsus
vkSj fo’okl cgky djus dh n`f"V ls njksa esa dh xbZ vR;kf/kd deh ls
blesa rsth jghA blds ifj.kker% vuq"kaxh cktkj dk i.;korZ o"kZ 2007-08
ds 18726.78 djksM+ #0 ls c<+dj o"kZ 2008-09 esa 28526.00 djksM+ #0 gks
x;kA vuq"kaxh cktkj ds ifjpkyu ls fuoy ykHk 153 djksM+ #0 ls c<+dj
o"kZ 2008-09 ds nkSjku 482.84 djksM+ #0 gks x;kA cSad us 1958.02 djksM+
#0 ds cgh ewY; dh ljdkjh izfrHkwfr;ksa dks “fcØh ds fy, miyC/k”
(,,Q,l) Js.kh ls “ifjiDork rd /kkfjr” (,pVh,e) Js.kh esa varfjr
fd;k vkSj 122.07 djksM+ #0 dk ewY;gkl ntZ fd;kA cSad dk dqy fuos’k
foŸkh; o"kZ 2007-08 ds 24009.27 djksM+ #0 ds eqdkcys foŸkh; o"kZ 2008-
09 ds var esa c<+dj 28658.39 djksM+ #0 gks x;kA mPp C;kt okyh
izfrHkwfr;ksa dh ifjiDork vkSj fuEu C;kt dh izfrHkwfr;ka tkjh djus ds
dkj.k foŸkh; o"kZ 2008-09 dh nwljh Nekgh esa fuos’k ij izfrQy fiNys
o"kZ ds 8.01% ls ?kVdj 7.63% jg x;kA

8. epsZUV cSaÇdx fØ;kdyki

cSad ,u,lMh,y vkSj lh,lMh,y nksuksa esa fu{ksikxkj Hkkxhnkj ds :i esa
iath—r gSA yxHkx 90,000 xzkgd cSad dh Mh-eSV lsokvksa dk ykHk mBk
jgs gSaA cSad vkbZMhchvkbZ iwath cktkj lsokvksa ds lkFk feydj vius xzkgdksa
dks vkWu ykbu cSaÇdx lsok,a iznku dj jgk gSA o"kZ 2009-10 ds nkSjku cSad
vius xzkgdksa dks vkSj vf/kd 'kk[kkvksa ds ek/;e ls fu{ksikxkj lsok,a iznku
djus dh ;kstuk cuk jgk gSA jktdks"kh; o"kZ ds nkSjku, cSad us viuk
Vh;j-II ck.M fuxZe, futh LFkkiu vk/kkj ij, dky vkI’ku dk iz;ksx u
fd, tkus ds ekeys esa 10 o"kks± ds ckn 50 csfll IokbaV dh o`f) gksus ds
[k.M lfgr 8.75% dwiu ij tkjh fd;kA 12.02.2009 dks 42 vfHknkrkvksa
dks ;s ck.M tkjh fd, x,A

9. fons’kh eqæk dkjksckj

cSad us 30 ekpZ, 2009 dks nqcbZ esa viuk igyk fons’kh izfrfuf/k dk;kZy;
[kksyk rkfd Hkkjrh; izokfl;ksa vkSj vfuoklh Hkkjrh; leqnk; dks fofo/k
izdkj dh vfuoklh lsok,a iznku dh tk ldsa vkSj fofue; x`gksa ds tfj,
Hkkjr esa izs"k.k dkjksckj dks c<+k;k tk lds A ;g dk;kZy; ekStwnk xzkgdksa
dh c<+rh gqbZ oSf’od t:jrksa dks Hkh iwjk djsxkA foŸkh; o"kZ 2008-09 esa
QksjsDl MhÇyx :e vkSj ?kjsyw jktdks"k dks ,dh—r dj fn;k x;k rkfd
cktkj ds voljksa dk iwjk ykHk mBk;k tk lds, vkfLr;ksa o ns;rkvksa dk
dq’ky izca/k fd;k tk lds vkSj fuf/k;ksa dk ykHkizn :i ls csgrj izca/k
fd;k tk ldsA jktdks"kh; o"kZ 2008-09 ds nkSjku QkWjsDl VuZvksoj
31.03.2008 ds 37,418 djksM+ #0 ds eqdkcys 31.03.2009 dks 42,500
djksM+ #0 jgk vkSj blesa 13.60% dh o`f) ntZ dh xbZA izkf/k—r
'kk[kkvksa esa fons’kh eqæk xSj C;kt vk; esa 69.72% dh o`f) gqbZ vkSj fons’kh
eqæk MhÇyx :e dh vk; esa fiNys foŸkh; o"kZ ds eqdkcys 37.85% dh
o`f) gqbZA  foŸkh; o"kZ ds nkSjku oSf’od eanh us fu;kZr _.k dh o`f) dks
izR;{k :i ls izHkkfor fd;k vkSj fons’kh cktkj esa de ekax gksus ds dkj.k
oó, flysflyk, oL=, jRu vkSj vkHkw"k.k tSls izeq[k {ks=ksa esa dkQh eanh
vkbZA 31.03.2009 dks cSad dk fu;kZr _.k 3282.82 djksM+ #i, jgkA
fu;kZr _.k esa fxjkoV vkus dk vU; izeq[k dkj.k fons’kh eqæk esa fu;kZr
_.k dk vHkko jgkA fons’kh eqæk _.k iksVZQksfy;ks, 31.03.2008 ds
354.50 fefy;u vesfjdh Mkyj ds eqdkcys 31.03.2009 dks 122.139
fefy;u vejhdh Mkyj jgkA rFkkfi, fons’kh eqæk lalk/kuksa dh deh dks
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against US$ 354.50 million as on 31.03.2008. The shortage in
foreign currency resources was however, salvaged by extending
Buyers’ Credit and External Commercial Borrowings (ECBs). The
Bank has mobilized non-resident deposit to the tune of
Rs.1546.68 as on 31.03.2008. During the year a number of NRI
meets/camps were organized in the potential centers for NRI
business. In order to provide speedy credit of remittances and
effective support to non-resident customers, an independent NRI
Cell at corporate level has been created. The fee-based products
like Western Union Money Transfers and Exchange house
business have shown substantial growth during the financial year.

10. NEW INITIATIVES:

With a view to increase the Non-Interest Income the Bank has
created a Marketing Section at Head Office for marketing of
various 3rd party products.

10.1  Life Insurance Business

The Bank entered into Joint Venture for Life Insurance Business
with Canara Bank and HSBC Insurance (Asia Pacific) with 23%
share holding. The Joint Venture Company “Canara HSBC
Oriental Bank of Commerce Life Insurance Company Ltd.”,
started its operations from 16th June, 2008.

During June 2008-March 2009 the Bank sold 12291 policies with
First Premium Collection of Rs. 68.40 Crores and has earned
commission of Rs. 25.98 Crores.

10.2  General Insurance Business

Under General Insurance Business the Bank has been
registering steady growth and has collected around Rs. 20.00
Crores as Premium collections and income by way of
Commission of Rs. 2.63 Crores.

10.3 Mutual Fund Business

The Bank has been selling the Mutual Fund products of 4 Mutual
Fund Houses.  During the Financial Year 2008-09 the Bank has
sold Mutual Fund products and collected AUM of Rs.20.00 Crores
and earned income of Rs.37 Lacs under this segment.

10.4 Demat Accounts

The Bank is a Depository Participant for both NSDL and CDSL.
It has more than 80000 accounts under this category of business
and has recorded a revenue generation of Rs. 3.58 Crores in
the financial year 2008-09.

The Bank has tied up with the IDBI Capital Market Services Ltd.
for providing Online Trading facilities to its DEMAT Account
holders through 12 identified Branches.

10.5 Cash Management

The Bank provides an efficient and tailor-made CMS solutions
to suit the customer requirements. The Bank is offering
Collections, Payments and Custodial Services to the Customers
under the Cash Management Services. The Bank has coverage
of more than 56 cities through its own Branches and 500
Locations through Correspondent arrangements offering CMS
services to clients across the country. The Bank has registered

Øsrk _.k ,oa cká okf.kfT;d m/kkj (bZlhch) nsdj iwjk fd;k x;kA cSad

us 31.03.2008 dks 1546.68 djksM+ #0 dh vfuoklh tekjkf’k;ka tqVkbZA

bl o"kZ ds nkSjku vfuoklh dkjksckj ds laHkkfor {ks=ksa esa dbZ vfuoklh

Hkkjrh; cSBdsa/dSEiksa dk vk;kstu fd;k x;kA fuf/k izs"k.k dks rRdky tek

djus vkSj vfuoklh xzkgdksa dks izHkkoh leFkZu nsus dh n`f"V ls dkjiksjsV

Lrj ij ,d vyx vfuoklh Hkkjrh; d{k cuk;k x;kA foŸkh; o"kZ ds

nkSjku 'kqYd vk/kkfjr mRikn tSls osLVuZ ;wfu;u euh VªkalQj vkSj

,DlpsUt gkÅl dkjksckj esa vPNh o`f) ns[kh xbZA

10. uO; dkjksckj

cSad us xSj C;kt vk; c<+kus dh n`f"V ls iz/kku dk;kZy; esa rhljh ikVhZ ds
fofHkUUk mRiknksa dh ekÆdÇVx ds fy, ,d ekÆdÇVx d{k cuk;k gSA

10.1. thou chek dkjksckj

cSad us 23% 'ks;j/kkfjrk ds lkFk dsujk cSad vkSj ,p,lchlh ba’;ksjsUl
(,f’k;k iSlsfQd) ds lkFk feydj thou chek dkjksckj ds fy, ,d
la;qä miØe cuk;k gSA bl la;qä miØe daiuh “dsujk ,p,lchlh
vksfj;UVy cSad vkWQ dkWelZ thou chek daiuh fy0” us 16 twu, 2008 ls
dk;kZjaHk dj fn;k gSA
twu, 2008-ekpZ, 2009 ds nkSjku cSad us 68.40 djksM+ #i, ds igys
izhfe;e dh jkf’k dh 12291 ikWfyfl;ka csph vkSj 25.98 djksM+ #i, dk
deh’ku vÆtr fd;kA

10.2. lkekU; chek dkjksckj

cSad us lkekU; chek dkjksckj ds varxZr lrr o`f) tkjh j[kh vkSj yxHkx
20.00 djksM+ #i, dk izhfe;e tqVkrs gq, 2.63 djksM+ #i, ds deh’ku
}kjk vk; vÆtr dhA

10.3. E;qpqvy QaM dkjksckj

cSad 4 E;qpqvy Q.M x`gksa ds E;qpqvy Q.M mRiknksa dh fcØh dj jgk gSA
foŸkh; o"kZ 2008-09 ds nkSjku cSad us E;qpqvy Q.M mRiknksa dh fcØh dh
vkSj bl {ks= ds rgr 20.00 djksM+ #i, dh izca/kk/khu vkfLr;ka (,.;w.,e.)
laxzfgr djrs gq, 37.00 yk[k #0 dh vk; vÆtr dhA

10.4. fM-eSV [kkrs
cSad ,u,lMh,y vkSj lhMh,l,y nksuksa dk fu{ksikxkj Hkkxhnkj gSA bl
dkjksckj Js.kh esa blds 80000 ls vf/kd [kkrs gSa vkSj cSad us foŸkh; o"kZ
2008-09 ds nkSjku 3.58 djksM+ #i, dk jktLo vÆtr fd;kA

cSad us vius fM-eSV [kkrk /kkjdksa dks 12 p;fur 'kk[kkvksa ds ek/;e ls
vkWuykbu VªsÇMx lqfo/kk nsus ds fy, vkbZMhchvkbZ dSfiVy ekÆdV lÆolst
fy0 ds lkFk xBca/ku fd;k gSA

10.5. udnh izca/ku
cSad vius xzkgdksa dh vko’;drkvksa ds vuq:i izHkkoh vkSj vko’;drk
vk/kkfjr lh,e,l lek/kku iznku dj jgk gSA cSad udnh izca/ku lsokvksa
ds varxZr vius xzkgdksa dks laxzg.k, Hkqxrku vkSj vfHkj{kd lsok,a iznku
dj jgk gSA cSad ns’k Hkj esa xzkgdksa dks viuh 'kk[kkvksa ds tfj, 56 'kgjksa
esa vkSj izfrfuf/k O;oLFkk ds tfj, 500 dsUæksa ij udnh izca/ku lsok,a iznku
dj jgk gSA cSad us foŸkh; o"kZ 2008-09 ds nkSjku 930 djksM+ #i, ls
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a turnover of above Rs.930 Crore and earned non-interest
income of Rs.1.00 Crore during the Financial year of 2008-09.

11. BRANCH EXPANSION

During 2008-09, the Bank has opened 67 new branches
besides upgradation of 11 Extension Counters.  As on 31/03/
2009, the total number of branches stood at 1401 as against
1323 as on 31/03/2008. The population group-wise
classification of branches as at end- March,2009 is as under :

Sr.No. Classification As on  As on
31.03.2009 31.03.2008

1. Rural       282 273

2. Semi-urban       341 316

3. Urban       443 408

4. Metropolitan       335 326

Total 1401 1323

12. CUSTOMER SREVICE

The Bank, in its endeavor to provide fair, transparent and quality
service to all the customers,  has adopted and implemented
voluntary codes of BCSBI for individual customers.  Bank has
adopted Fair practice Code for lenders to promote better
understanding between the borrower and the Bank, develop
cordial relationship and also create healthy lending practices.
The Micro and Small Enterprise  (MSEs) Code reflects the Bank’s
positive commitment to its Micro & Small Enterprise customers
to provide easy, speedy and transparent access to banking
services in their day to day operations and in times of financial
difficulty. The BCSBI, Fair Practice & MSE codes have been
displayed on Bank’s website. The Booklets of the codes are also
available at Branches for distribution to the Customers.

The Bank has also launched Web-based Customer Grievance
Redressal system for prompt redressal of customers’ grievance.
A dedicated Customer Care Centre on toll free Number 1800-
180-1235 has been set up for meeting the Customers account
related and other queries.

For Customers awareness/help, information as per RBI
guidelines have been displayed at the branches and various
posters, pamphlets, handouts, circulars, booklets containing
Bank’s Schemes/Products are provided at the Branches.

The updated information on Bank’s Deposit Schemes, Loan
schemes, Citizen’s Charter, Banking Ombudsman, SSI Charter,
Forex Remittances, Service Charges and Bank’s policies   on
Cheque Collection, Compensation, Security Repossession and
on Grievance Redressal have been displayed in public domain
of Bank’s website. Besides a ‘Query & Suggestion’ link is provided
on website to get feedback from Customers.

Teams have been constituted at branch level for interaction with
the customers and make them aware of Bank’s various products
and schemes. Customer Service Meetings are held periodically

vf/kd dk VuZvksoj izkIr fd;k vkSj 1.00 djksM+ #i, dh xSj-C;kt vk;
vÆtr dhA

11. 'kk[kk foLrkj
o"kZ 2008-09 ds nkSjku cSad us 11 foLrkj iVyksa dk mUUk;u djus ds
lkFk-lkFk 67 ubZ 'kk[kk,a [kksyhaA 31.03.2009 dh fLFkfr ds vuqlkj cSad
dh dqy 'kk[kk,a 1401 jgha tcfd 31.03. 2008 dks budh la[;k 1323
FkhA  ekpZ, 2009 ds var esa 'kk[kkvksa ds tula[;k lewgokj oxhZdj.k dh
fLFkfr fuEukuqlkj gS %

Ø.la. oxhZdj.k 31.03.2009 31.03.2008
dh fLFkfr ds dh fLFkfr ds

vuqlkj vuqlkj

1. xzkeh.k 282 273

2. v)Z’kgjh 341 316

3. 'kgjh 443 408

4. egkuxjh; 335 326

dqy 14011401140114011401 13231323132313231323

12. xzkgd lsok

cSad us lHkh xzkgdksa dks fu"i{k, ikjn’khZ rFkk xq.koŸkkijd lsok,a iznku
djus ds vius iz;kl esa, O;fäxr xzkgdksa ds fy, cSaÇdx lafgrk rFkk
Hkkjrh; ekud cksMZ (chlh,lchvkbZ) dh LoSfPNd lafgrk viukbZ vkSj
ykxw dh gSA cSad us _.knkrkvksa ds fy, fu"i{k vkpkj lafgrk viukbZ gS
rkfd cSad vkSj m/kkjdrkZ ds chp csgrj leÖk fodflr dh tk lds,
lkSgknZiw.kZ laca/kksa dks c<+kok fn;k tk lds vkSj lqn`<+ _.k i)fr;ka viukbZ
tk ldsA ekbØks ,oa y?kq m|e (,e,lbZ) lafgrk cSad }kjk vius ekbØks
rFkk y?kq m|e xzkgdksa dks muds nSuafnu dk;ks± vkSj foŸkh; ladV ds le;
lqfo/kktud rRdky vkSj ikjn’khZ cSaÇdx lsok,a iznku djus gsrq cSad dh
ldkjkRed izfrc)rk dks n’kkZrh gSA chlh,lchvkbZ, fu"i{k vkpkj lafgrk
vkSj ,e,lbZ dksM cSad dh osclkbV ij miyC/k gSaA bu lafgrkvksa dh
iqfLrdk,a, xzkgdksa dks forfjr fd, tkus gsrq 'kk[kkvksa esa Hkh miyC/k gSaA

cSad us xzkgdksa dh leL;kvksa ds 'kh?kz fuiVku ds fy, osc vk/kkfjr xzkgd
f’kdk;r fuokj.k iz.kkyh vkjaHk dh gSA xzkgd ds [kkrksa laca/kh tkudkjh
rFkk vU; 'kadkvksa dk tokc nsus ds fy, VkWy Ýh la[;k 1800-180-1235
ij ,d leÆir xzkgd lsok dsUæ Hkh LFkkfir fd;k x;k gSA

xzkgdksa dh tkx#drk@lgk;rk ds fy, Hkkjrh; fjtoZ cSad ds ekxZfunsZ’kksa
ds vuqlkj visf{kr lwpuk 'kk[kkvksa esa iznÆ’kr dh xbZ gS rFkk cSad dh
;kstukvksa/mRiknksa dh tkudkjh nsus okys fofHkUUk iksLVj, iEQysV, gSaMvkmV,
ifji=, cqdysV 'kk[kkvksa esa miyC/k djk, x, gSaA

cSad dh tek ;kstukvksa, _.k ;kstukvksa, flVhtu pkVZj, cSaÇdx yksdiky,
y?kq m|ksx pkVZj, fons’kh eqæk izs"k.k, lsok izHkkj ij v|ru lwpuk vkSj
psd olwyh, izfriwÆr, izfrHkwfr ij iqu% dCtk djus rFkk f’kdk;r fuiVku
ij cSad dh uhfr;ksa dks cSad dh osclkbV ds ifCyd Mksesu esa iznÆ’kr fd;k
x;k gSA blds vfrfjä xzkgdksa dh izfrfØ;k tkuus ds fy, osclkbV ij
‘’kadk,a ,oa lqÖkko’ Çyd iznku fd;k x;k gSA

xzkgdksa ls laidZ djus vkSj mUgsa cSad ds fofHkUUk mRiknksa ,oa ;kstukvksa dh
tkudkjh nsus ds fy, 'kk[kk Lrj ij Vhesa cukbZ xbZ gSA xzkgd lsok cSBdksa
dk fofHkUUk Lrjksa ij vkof/kd :i ls vk;kstu fd;k tkrk gS vkSj muls
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at various levels for collecting customer’s feedback/suggestions
on products & services of the Bank and thereby providing better
Customer Service. Besides, the Meetings also ensure the
implementation of guidelines related to Customer Service issued
by regulatory authorities such as Govt. of India, RBI, and IBA etc.

13. KNOW YOUR CUSTOMER (KYC) NORMS & ANTI MONEY
      LAUNDERING (AML) MEASURES

To comply with the various laws and regulations, national as
well as international, Govt of India and Reserve Bank of India
directives / instructions & guidelines, primarily to prevent the
Bank from being used, intentionally or unintentionally, by criminal
elements for money laundering activities, ‘KYC’ Policy has been
formulated. The Policy combines four key elements viz.
“Customer Acceptance Policy”, “Customer Identification
Procedures”, “Monitoring of Transactions” and “Risk
Management”. This will enable the Bank to know / understand
the customers and their financial dealings better and shall further
help in managing risks more prudently. The detailed guidelines
and subsequent instructions are being reiterated from time to
time for strict compliance by field functionaries. The Bank is
already complying with the requirement of submission of statutory
returns to the FIU – IND as a sequel to the new legislation on
prevention of Money Laundering Act – 2002. The Bank has
already procured and operationalised a computer Software
solution for complying with KYC / AML norms and generation of
alerts for suspicious nature transactions. The AML Cell is
scrutinizing the alerts so generated from the system for detecting
any suspicious type of transaction (s).

14. USE OF HINDI IN THE BANK

During the year 2008-09, concerted efforts continued to further
accelerate use of Hindi in the Bank and to implement the
guidelines/directives issued by the Govt. of India and Reserve
Bank of India from time to time. To assess the progress made in
the use of Hindi the Third Sub-Committee of the Committee of
Parliament on Official Language visited Bank’s Regional Office,
Agra and B/o Hiran Magari, Udaipur. The Sub Committee of Draft
and Evidence Committee of Parliament on Official Language
inspected Bank’s Regional Office, New Delhi. The Members of
these Committees appreciated the progress made by the Bank
and extended their valuable guidance. The Bank was awarded
Third Prize and Bank’s In-House Magazine “AADHAAR” was
awarded Third prize under the Inter Bank Rajbhasha Shield
Pratiyogita & Inter-Bank House Journal Pratiyogita respectively
by the Banks’ Town Official Language Implementation
Committee, Delhi. In compliance with the Official Language Policy
of Govt. of India, 153 branches/offices were got notified under
rule 10(4) of Official Languages Rules, 1976 during the year.
The necessary trainings were imparted to the staff by conducting
Hindi workshops as well as other programmes at regular intervals
so as to facilitate them to do their work in Hindi on computers.
To provide banking facilities to customers in Hindi also by the
branches under CBS environment, the bilingual software
developed by M/s. Image Point, Pune has been installed on pilot
basis in some of the branches of the Bank.

cSad ds mRiknksa vkSj lsokvksa ij izfrfØ;k/lqÖkko fy, tkrs gSa ftlls fd
mUgsa csgrj xzkgd lsok iznku dh tk ldsA blds vfrfjä, bu cSBdksa esa
Hkkjr ljdkj, Hkkjrh; fjtoZ cSad vkSj Hkkjrh; cSad la?k bR;kfn tSlh
fu;ked izkf/kdkfj;ksa }kjk tkjh xzkgd lsok laca/kh ekxZfunsZ’kksa dk vuqikyu
Hkh lqfuf’Pkr fd;k tkrk gSA

13. vius xzkgd dks tkfu, (dsokbZlh) ekunaM vkSj dkyk /ku dk
   'kks/ku fuokj.k (,,e,y) mik;

fofHkUUk jk"Vªh; o varjjk"Vªh; dkuwuksa] fofu;eksa, Hkkjr ljdkj vkSj Hkkjrh;
fjtoZ cSad ds funsZ’kksa/vuqns’kksa o ekxZfunsZ’kksa dk ikyu djus ds fy, vkSj
eq[;r% vkijkf/kd rRoksa }kjk tkucwÖkdj ;k vutkus esa cSad dk iz;ksx
dkyk /ku‘'kks/ku dk;ks± ds fy, djus ls jksdus ds fy,, “vius xzkgd dks
tkfu, uhfr” cukbZ xbZ gSA bl uhfr esa pkj izeq[k rRo gSa “xzkgd
Lohdj.k uhfr”, “xzkgd igpku izfØ;k”, “ysu-nsuksa dh ekWfuVfjax” rFkk
“tksf[ke izca/ku”A blls cSad dks xzkgdksa o muds foŸkh; ysunsuksa dks
csgrj <ax ls tkuus/leÖkus esa lgk;rk feysxh vkSj tksf[ke dk izca/k
vf/kd foosdiw.kZ rjhds ls djus esa lgk;rk feysxhA QhYM esa dk;Z dj jgs
vf/kdkfj;ksa }kjk l[rh ls ikyu fd, tkus gsrq foLr`r ekxZfunsZ’k ,oa
vuqorhZ vuqns’k le;-le; ij nksgjk, tkrs jgs gSaA cSad dkys /ku dk
'kks/ku fuokj.k vf/kfu;e, 2002 ds u, dkuwu ds vuqdj.k esa igys gh
FIU-IND dks lkafof/kd foojf.k;ka izLrqr djus dh vis{kk dk ikyu dj
jgk gS A cSad us dsokbZlh/,,e,y ekunaMksa ds vuqikyu gsrq vkSj lafnX/k
Lo:i ds laO;ogkjksa ds fy, lko/kkuh ladsr (vyVZ) nsus ds fy, ,d
dEI;wVj lk¶Vos;j lkWY;w’ku fy;k gS vkSj bls dk;kZfUor dj fn;k gSA
,,e,y d{k, lafnX/k laO;ogkjksa dks idM+us ds fy, flLVe ls bl izdkj
l`ftr vyVZ dh leh{kk djrk gSA

14- cSad esa Çgnh dk iz;ksx
vkyksP; o"kZ 2008-09 ds nkSjku, cSad us fgUnh ds iz;ksx dks c<+kok nsus vkSj
Hkkjr ljdkj vkSj Hkkjrh; fjt+oZ cSad ls izkIr ekxZfunsZ’kksa/funs’kksa dk iwjh
rjg ls ikyu djus ds laca/k esa vius lkFkZd iz;kl tkjh j[ksA jktHkk"kk
fgUnh ds izxkeh iz;ksx esa gqbZ izxfr dk tk;tk ysus ds mÌs’; ls lalnh;
jktHkk"kk lfefr dh rhljh mi lfefr us izknsf’kd dk;kZy;, vkxjk rFkk
fgj.k exjh 'kk[kk, mn;iqj dk fujh{k.k fd;k rFkk lalnh; jktHkk"kk
lfefr dh vkys[k ,oa lk{; mi lfefr }kjk izknsf’kd dk;kZy;,ubZ fnYyh
dk fujh{k.k fd;k x;kA lfefr ds ekuuh; lnL;ksa us cSad }kjk Çgnh esa
fd, tk jgs dk;ks± dh ljkguk dh rFkk Çgnh ds izxkeh iz;ksx dks c<+kus gsrq
cgqewY; ekxZn’kZu iznku fd;kA cSad uxj jktHkk"kk dk;kZUo;u lfefr,
fnYyh }kjk vk;ksftr varj cSad jktHkk"kk 'khYM izfr;ksfxrk ds varxZr cSad
dks r`rh; vkSj varj cSad x`gif=dk izfr;ksfxrk ds varxZr cSad dh x`g-
if=dk “vk/kkj” dks r`rh; iqjLdkj iznku fd;k x;kA vkyksP; o"kZ ds
nkSjku, Hkkjr ljdkj dh jktHkk"kk uhfr ds vuqlj.k esa, cSad dh 153
'kk[kkvksa /dk;kZy;ksa dks jktHkk"kk fu;e, 1976 ds fu;e 10(4) ds varxZr
Hkkjr ds jkti= esa vf/klwfpr djok;k x;kA LVkQ lnL;ksa dks fu;fer
varjkyksa ij Çgnh dk;Z’kkykvksa o vU; dk;ZØeksa ds vk;kstu ds ek/;e ls
vko’;d izf’k{k.k iznku fd;k x;k rkfd os daI;wVj ij Çgnh esa vklkuh
ls dk;Z dj ldsaA lhch,l ifjos’k esa cSad ds xzkgdksa dks cSaÇdx lqfo/kk,a
Çgnh esa Hkh miyC/k djkus dh n`f"V ls f}Hkkf"kd MkVk izkslsÇlx ds fy, eS0
best IokbaaV, iq.ks dk f}Hkkf"kd MkVk izkslsÇlx lkW¶Vos;j ik;yV vk/kkj
ij cSad dh dqN 'kk[kkvksa esa yxk;k x;kA
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vkyksP; o"kZ ds nkSjku, cSad dh ubZ baVj ,fDVo Mk;usfed osclkbV dks
f}Hkk"kh cuk;k x;kA cSad ds ,Vh,e-o-MsfcV “izksVksu” dkMZ rFkk bldh
;wtj xkbM dks f}Hkkf"kd cuk;k x;kA vkyksP; o"kZ ds nkSjku, cSad ds
iz/kku dk;kZy;, izknsf’kd dk;kZy;ksa rFkk pqÇunk 'kk[kkvksa esa LFkkfir fgUnh
iqLrdky;ksa esa lkfgfR;d ,oa cSaÇdx fo"k;ksa ls lacaf/kr Çgnh iqLrdsa
miyC/k djokbZ xbZaA jktHkk"kk foHkkx, x`g ea=ky;, Hkkjr ljdkj ls izkIr
funsZ’kksa dk vuqlj.k djrs gq, flrEcj, 2008 esa cSad ds fofHkUUk dk;kZy;ksa/
’kk[kkvksa esa fgUnh ekg/fgUnh i[kokM+k ,oa fgUnh fnol euk;k x;k rFkk
fofHkUUk izfr;ksfxrk,a ,oa xksf"B;ka vk;ksftr dh xbZa vkSj fotsrkvksa dks
iqjLdkj ,oa ;ksX;rk izek.k-i= iznku fd, x,A iz/kku dk;kZy; }kjk
fnYyh cSad uxj jktHkk"kk dk;kZUo;u lfefr ds rRoko/kku esa fnYyh fLFkr
lHkh cSadksa/foŸkh; laLFkkvksa ds jktHkk"kk vf/kdkfj;ksa ds fy, varj cSad
izfr;ksfxrk dk vk;kstu fd;k x;kA cSad dh =Sekfld x`g if=dk
“vk/kkj” ds lHkh vad fu;fer :i ls fgUnh o vaxzsth nksuksa Hkk"kkvksa esa
izdkf’kr fd, x,A

15. olwyh

jktdks"kh; o"kZ 2008-09 ds nkSjku, lHkh Lrjksa ij olwyh ds xaHkhj iz;kl
tkjh j[ks x,, ftlds ifj.kker% cSad us 488.35 djksM+ #i, dh udn
olwyh dhA dqy olwyh esa ls 134.36 djksM+ #i, dh jkf’k cSad ds jktLo
esa tksM+h xbZA cSad us olwyh dSEiks,a vkinkxzLr fdlkuksa ds fy, ,dckjxh
leÖkkSrk ;kstuk (vksVh,l), vkokl _.kksa vkSj fjVsy _.kksa ds fy,
,dckjxh leÖkkSrk ;kstuk, yksd vnkyr, ,l,vkj,Q,bZ,lvkbZ
vf/kfu;e vkSj vkjMhMhch vf/kfu;e ds izko/kkuksa, izfrHkwfrdj.k daiuh/
iqul±jpuk daiuh ,llh/vkjlh dks foŸkh; vkfLr;ksa dh fcØh rFkk cSad dh
lkekU; leÖkkSrk uhfr tSlh fofHkUUk olwyh i)fr;ksa dk Hkh izHkkoiw.kZ
mi;ksx fd;kA Hkkjrh; vFkZO;oLFkk esa eanh ds ckotwn pwd dks U;wure
djus ds fy, fujarj _.k fuxjkuh rFkk lrr~ olwyh dk;Zfu"iknu ds
ifj.kker% dqy vfxzeksa esa dqy ,uih, dk izfr’kr 31.03.2008 ds 2.31%

ls de gksdj 31.03.2009 dks 1.53% jg x;kA bl vof/k esa cSad ds dbZ
vR;ar vlk/; ,uih, dh Hkh olwyh dh xbZA

cSad oSf’od eanh ds dkj.k Hkkjrh; vFkZO;oLFkk ij iM+us okys izHkko ds
ifj.kker% vkxkeh ekgksa esa mPprj pwd dh laHkkouk dh pqukSfr;ksa dk
lkeuk djus ds fy, viuh olwyh i)fr dks lfØ; cuk jgk gSA

16. ekuo lalk/ku fodkl ,oa izf’k{k.k
cSaÇdx dh n`f"V ls o"kZ 2008-09 ?kVukiw.kZ o"kZ jgkA fo'oHkj esa fxjkoV
rFkk eanh dk nkSj jgk] ;gka rd fd dbZ foÙkh; laLFkku fnokfy;k gks x,
ftudk izHkko Hkkjr ij Hkh iM+k vkSj buls pqukSfr;ka dbZ xquk c<+ xbZA bl
ifjoÆrr ifjos’k ds vuq:i cSad us pqukSfr;ksa dk lkeuk djus ds fy, lHkh
Lrjksa ij leqfpr dkS’ky c<+kus ds fy, i;kZIr dne mBk,A vkyksP; o"kZ
2008-09 ds nkSjku gekjk /;ku izf’k{k.k esa fuEufyf[kr fo"k;ksa ij dsfUær
jgk %

_.k izca/ku, tksf[ke izca/ku, fons’kh eqæk izca/ku, y?kq ,oa e/;e m|eksa dks
_.k nsus laca/kh uhfr;ka, dkjiksjsV foŸk vkSj fjVsy foŸk, olwyh izca/ku,
lkW¶V dkS’ky mUUk;u, xzkgd laca/k izca/ku, cSad mRiknksa dk foi.ku,
lwpuk izkS|ksfxdh dk mi;ksx djrs gq, lhch,l ifjos’k esa lkekU; cSaÇdxA

mijksä fo"k;ksa vkSj cSaÇdx ds vU; {ks=ksa esa dqy 380 dk;ZØeksa esa 8090
deZpkfj;ksa dks izf’k{k.k iznku fd;k x;kA blds vykok, Hkkjrh; fjtoZ
cSad, —f"k cSaÇdx egkfo|ky;, iq.ks; ,uvkbZch,e, iq.ks; vkbZvkbZ,e,

During the year, Bank‘s new interactive dynamic website was
made bilingual. Also Bank‘s ATM-cum-Debit card “PROTON” and
its user guide have been made bilingual. Hindi books on
Literature and Banking were made available for the Hindi
Libraries set up at Head Office, Regional Offices and selected
branches. In compliance with the guidelines received from the
Department of Official Language, Ministry of Home Affairs, Govt.
of India, Hindi day/Hindi fortnight/Hindi month were celebrated
in different offices/branches of the bank in the month of
September, 2008 and various competitions & seminars were
organized and winners were awarded certificates of merits &
prizes. An Inter Bank competition for Hindi Officers of various
Banks/ Financial Institutions situated in Delhi was organized by
the Head office under the auspices of Banks’ Town
Implementation Committee, Delhi. All the issues of Banks'
quarterly In-house Magazine "AADHAAR" were published
regularly in bilingual form.

15. RECOVERY

During the financial Year 2008-09, concerted recovery efforts
continued at all levels and consequently, the bank could effect
cash recovery of Rs.488.35 Crores. Out of  total recovery, a sum
of Rs.134.76 Crores has added to the  revenue of the bank. The
Bank has effectively utilized the various recovery mechanisms
e.g. holding Recovery Camps, One time Settlement (OTS)
scheme for distressed farmers, OTS scheme of Housing Loans
and retail loans, Lok Adalats, provisions of SARFAESI Act and
RDDB Act, sale of financial asssets to SC / RC as well as General
Settlement Policy of the bank. Due to constant credit monitoring
to minimize delinquencies and consistent recovery performance,
percentage of Gross NPAs to Gross Advances has come down
from 2.31% as on 31.03.08 to 1.53 % as on 31.03.09 despite
slowdown in Indian Economy. Many hard core NPAs of the bank
have been resolved during this period.

The bank is re-energizing its recovery mechanism to meet
challenges of probable higher delinquencies in coming months
as a fall out of global meltdown, affecting Indian Economy.

16. HUMAN RESOURCE DEVELOPMENT & TRAINING

2008-09 has been an eventful year in Banking. From meltdown;
to recession; to failed financial institutions in the global
environment with its rippling effect in India, the challenges have
been manifold. Recognizing the changed environment, the Bank
had taken adequate steps to ensure upgradation of appropriate
skills at all levels to meet the challenges. Our focus in training
during the year 2008-09 has been on the following streams:-

Credit Management, Risk Management, Forex Management,
Lending strategies to SMEs, Corporate finance and Retail
Finance, Recovery Management, Soft Skills Development,
Customer relationship Management, Marketing of Bank’s
products, General Banking in CBS environment with use of IT.

In 380 programmes 8090 employees were imparted training in
the above streams and other areas of Banking. Further, another
961 officers were nominated in Advanced Training Programmes
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vgenkckn; fuCLdkWe, uks,Mk; QsMkbZ; vkbZch,; LVsV cSad LVkQ dkWyst,
gSnjkckn; ,eMhvkbZ, xqM+xkao vkfn tSls dbZ 'kh"kZ izf’k{k.k laLFkkvksa esa
egRoiw.kZ ifjpkyuijd vkSj O;ogkjijd {ks=ksa ds mUur izf’k{k.k dk;ZØeksa
esa Hkh 961 vkSj vf/kdkfj;ksa dks ukfer fd;k x;kA dqN ofj"B/loksZPp
izcU/ku vf/kdkfj;ksa dks Hkh fons’k esa izf’k{k.k gsrq izfrfu;qä fd;k x;k
rkfd os Js"B varjjk"Vªh; dk;Zfof/k;ksa rFkk Hkkjrh; cSaÇdx ij muds izHkko
dks tku ldsaA

o"kZ 2008-09 ds nkSjku, dkjiksjsV _.k, flfoy vkÆdVSDV, lqj{kk rFkk
fgUnh vkfn {ks=ksa esa ijh{kkvksa/lk{kkRdkjksa ds ek/;e ls fo’ks"k laoxZ ds 13
vf/kdkfj;ksa rFkk 174 ifjoh{kk vf/kdkfj;ksa dh HkrhZ dh xbZA blds
vykok, cSad us 300 ifjoh{kk vf/kdkfj;ksa, 900 fyfidksa rFkk foi.ku,
lwpuk izkS|ksfxdh, lqj{kk vkSj —f"k vkfn fo’ks"kh—r {ks=ksa esa 400 vf/kdkfj;ksa
dh HkrhZ izfØ;k Hkh vkjaHk dhA 31 ekpZ, 2009 dh fLFkfr ds vuqlkj cSad
esa dqy deZpkfj;ksa dh la[;k 14656 gS, ftlesa 7,283 vf/kdkjh, 4,605
xSj-v/khuLFk rFkk 2768 v/khuLFk laoxZ ds deZpkjh gSaA

16.1  vuq-tk- / vuq-t-tk- / v-fi-o- gsrq vkj{k.k / dY;k.k
cSad vuqlwfpr tkfr/vuqlwfpr tutkfr/vU; fiNM+s oxZ/’kkjhfjd :i ls
fodykax/HkwriwoZ lSfud Jsf.k;ksa ds deZpkfj;ksa dks fu/kkZfjr fj;k;rsa/NwVsa
iznku djus ds lkFk-lkFk vkj{k.k laca/kh lHkh ljdkjh fn’kk-funsZ’kksa dk
ikyu djrk jgk gSA vuqlwfpr tkfr/vuqlwfpr tutkfr/vU; fiNM+s oxZ ds
deZpkfj;ksa dh f’kdk;rsa, ;fn dksbZ gksa, lHkh izknsf’kd dk;kZy;ksa vkSj
iz/kku dk;kZy; esa lEidZ vf/kdkjh/eq[; lEidZ vf/kdkjh ds izHkkj ds
v/khu l`ftr vuqlwfpr tkfr/vuqlwfpr tutkfr ,oa vU; fiNM+s oxZ d{kksa
ds ek/;e ls nwj dh xbZA vkyksP; o"kZ ds nkSjku, jk"Vªh; vuqlwfpr tkfr
vk;ksx ds v/;{k Mk- cwVk Çlg us cSad dk nkSjk fd;k vkSj cSad esa vkj{k.k
uhfr ds dk;kZUo;u dh leh{kk dhA vk;ksx us vkj{k.k uhfr dks iwjh rjg
ykxw djus ds fy, cSad dh ljkguk dhA cSad us foŸk ea=ky;, Hkkjr ljdkj
us ekxZfunsZ’kksa ds vuqlkj, inksUUkfr esa vuqlwfpr tkfr/vuqlwfpr tutkfr
ds fjä inksa ds cSdykWx dks Hkjus ds fy, fo’ks"k vfHk;ku Hkh pyk;kA

funs’kd eaMy
o"kZ 2008&2009 ds nkSjku funs’kd eaMy dh 13, eaMy dh izcU/k lfefr
dh 19 vkSj eaMy dh ys[kkijh{kk lfefr dh 6 cSBdsa gqbZaA

o"kZ ds nkSjku Jh ,p- jRukdj gsxM+s rFkk Jh ,l- lh- flUgk us Øe'k%
16-5-2008 rFkk 8-10-2008 dks cSad esa dk;Zdkjh funs'kd ds :i esa dk;Z
xzg.k fd;k x;kA

cSad ds funs’kdksa ds laca/k esa vU; fooj.k gsrq dkjiksjsV izca/k ij fjiksVZ dks
i<+k tk,A

funs’kdksa dk nkf;Ro dFku

funs’kd iqf"V djrs gSa fd 31 ekpZ, 2009 dks lekIr o"kZ gsrq okÆ"kd ys[ks
rS;kj djus esa,

(d) egRoiw.kZ ifjorZuksa, ;fn dksbZ gksa, ds laca/k esa ykxw ys[kkadu ekudksa
dks, mi;qä Li"Vhdj.k ds lkFk viuk;k x;k gSA

([k) Hkkjrh; fjtoZ cSad ds ekxZfunsZ’kks a ds vuqlkj rS;kj dh xbZ
ys[kkadu uhfr;ka ykxw dh xbZaA

in key operational and behavioral streams in pioneer training
institutions like; Reserve Bank of India, College of Agricultural
Banking Pune, NIBM Pune, IIM Ahmedabad, NIBSCOM Noida,
FEDAI, IBA, State Bank Staff College Hyderabad, MDI Gurgaon
etc. to quote a few. Few senior/top management functionaries
were deputed for overseas training to give exposure to
international best practices and their impact in Indian Banking.

During the year 2008-09, 13 Specialist Officers and 174
Probationary Officers were recruited through test/interviews in
different grades, under various streams such as Corporate
Credit, Civil Architect, Security and Hindi. Further, the Bank has
also initiated the process of recruiting another 300 Probationary
officers, 900 clerks and 400 officers in specialised fields of
Marketing, IT, Security & Agriculture etc. The total staff strength
as on 31st March 2009 is 14656, comprising of 7,283 officers,
4,605 Non-subordinates and 2,768 subordinates.

16.1  RESERVATION / WELFARE FOR SC/ST/OBC

The Bank has complied with Government guidelines in respect
of reservation, recruitment and promotion for SC/ST/OBC/PWD/
ExSM besides extending concessions/relaxation as prescribed.
The grievances of SC/ST/OBC employees, if any, were resolved
through SC/ST and OBC Cells created at all Regional Offices
and at Head Office under the charge of Liaison Officer/Chief
Liaison Officer. During the year under report, the Chairman of
the National Commission for Scheduled Castes Dr. Buta Singh
visited the Bank and reviewed the implementation of Reservation
Policy in the Bank. The Commission appreciated the bank for
implementing the Reservation Policy in letter and spirit. The Bank
also launched a Special Drive to fill up the backlog of SC/ST
vacancies in Promotion as per the guidelines of the Ministry of
Finance, Government of India.

BOARD OF DIRECTORS

During 2008-2009, 13 meetings of Board of Directors, 19
meetings of Management Committee of Board, 6 meetings of
Audit Committee of Board, were held.

During the Year Sh. H. Rathnakar Hegde & Sh. S.C. Sinha joined
the Bank as Executive Directors, respectively on 16.05.2008 &
08.10.2008.

The Report on Corporate Governance may be read for other
details relating to the Directors of the Bank.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors confirm that, in the preparation of the Annual
Accounts for the year ended 31st March 2009,

(a) the applicable accounting standards have been followed
along with proper explanation relating to material
departures, if any,

(b) the accounting policies framed in accordance with the
guidelines of the Reserve Bank of  India, were consistently
applied,
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(x) foŸk o"kZ ds var esa cSad ds dk;ks± rFkk 31 ekpZ, 2009 dks lekIr
o"kZ gsrq cSad ds ykHk dk lgh ,oa lPpk fp= lkeus vk lds, blds
fy, mfpr o foosdiw.kZ fu.kZ; ,oa izkDdyu fd, x,A

(?k) Hkkjr esa cSadksa ij ykxw dkuwuksa ds izko/kkuksa ds vuqlkj i;kZIr ys[kk
fjdkMZ j[kus ds fy, lE;d ,oa i;kZIr lko/kkuh cjrh xbZ rFkk
ys[ks ykHkizn laLFkku vk/kkj ij rS;kj fd, x,A

vkHkkj

funs’kd eaMy vkÆFkd dk;Z foHkkx, foŸk ea=ky;, Hkkjr ljdkj vkSj
Hkkjrh; fjt+oZ cSad rFkk vU; ljdkjh ,oa fu;ked ,tsafl;ksa dk muds
}kjk o"kZ Hkj cSad dks fn, x, cgqewY; ekxZn’kZu vkSj lrr lg;ksx ds fy,
/kU;okn djrk gSA funs’kd eaMy vius izfrf"Br xzkgdksa, lEekfur
'ks;j/kkjdksa, i.;/kkjdksa rFkk tulk/kkj.k dk muds laj{k.k vkSj cSad ds
izfr n’kkZ, x, muds fo’okl ds fy, vkHkkj izdV djrk gSA

funs’kd eaMy cSad ds lok±xh.k fodkl, izxfr vkSj le`f) esa izR;sd LVkQ
lnL; }kjk fn[kkbZ xbZ izfrc)rk, ;ksxnku vkSj leiZ.k Hkkouk dh
ljkguk djrk gS vkSj vkxkeh o"kZ esa dkjiksjsV y{;ksa dh izkfIr gsrq muds
fujarj lg;ksx vkSj iw.kZ leFkZu dh vk’kk j[krk gSA

eaMy ds fy, vkSj mudh vksj ls

ubZ fnYyh (vkyksd ds feJk)
27 vizSy, 2009    v/;{k ,oa izca/k funs’kd

(c) reasonable and prudent judgment and estimates were
made so as to give true and fair view of the state of affairs
of the bank at the end of the financial year and of the profit
of the bank for the year ended on 31st March 2009,

(d) proper and sufficient care was taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India and
the accounts have been prepared on a going concern basis.
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